UTC

Washington Utilities
and Transportation
Commission

REGULATED INDUSTRIES

investor-owned utility and transportation services are safe, equitable,
available, reliable and fairly priced.

HOW WE CAN HELP

Our mission is to protect the people of Washington by ensuring =101

GET INVOLVED

We regulate the rates and services of:

Energy
Privately-owned electric and
natural gas utilities

%{) Water

Privately-owned water utilities

% Telecommunications
* Landlines only
* We do not regulate cable,
cell phone or internet service

—-Qg Transportation

Residential movers

Railroads

Solid waste and residential
recycling

Private ferries

Charter bus safety

We also oversee the safety of natural
gas and hazardous liquid pipelines in
Washington.

Find Permitted Companies

Hiring a charter bus or mover? Taking a
tour or airport shuttle? Use our permit
lookup tool to make sure the company
you hire is appropriately licensed.

Questions or Complaints
Contact Consumer Protection about:
* Rate increases
* Service quality and outages
* What a company can charge

Billing and meter accuracy

Charges for services you have not
received

Finding local programs to help you
pay your utility bill

On our website, you can report:
* Dig law violations
* Underground utility damage for
homeowners

Rail safety issues

Suspected unlicensed carriers

Attend a Public Hearing or an
Open Meeting

Check for in-person and virtual options.

Make a Comment
Share your views on issues that affect you.

Sign Up for UTC News and Alerts

You can subscribe to emails to stay up to
date on the latest news, and texts about
urgent safety or operational updates.

Resource Adequacy Group
Help us make sure the state has the power
it needs at all times.

Monitor Cases and Dockets
Keep track of decisions being made.

Attend a Citizens Committee on
Pipeline Safety (CCOPS) Meeting

Stay informed and comment on pipeline
news, safety issues, and events.




UTC

Washington Utilities
and Transportation
Commission

AGENCY DIVISIONS

OTHER SERVICES

Respect. Professionalism. Integrity. Accountability.

GET IN TOUCH

Administrative Law

Administrative Services
Communications, Strategy & Innovation
Consumer Protection

Equity

Human Resources

Legislative Program

Pipeline Safety

Policy

Regulatory Services

Transportation Safety

Learn more about us at utc.wa.gov

Licensing and Permits

Get the licenses and permits your
transportation or moving business needs
to operate legally in Washington.

Safety Inspections
* Motor carrier, railroad, and pipeline

Free Industry Training
* Dig Safe and Locator
* Household goods
* Passenger transportation

E-Filing

* Annual Reports

e Contracts

® Proof of Insurance
e Tariffs

¢ Time schedules
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{. 360-664-1160

9 621 Woodland Square Loop SE

Lacey, WA 98503
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