
 
 

STATE OF WASHINGTON 
 

UTILITIES AND TRANSPORTATION COMMISSION 
 

621 Woodland Square Loop S.E. ● Lacey, Washington 98503 
 P.O. Box 47250 ● Olympia, Washington 98504-7250 

(360) 664-1160 ● TTY 1-800-833-6384 or 711 

 

 
Sent via email 
 
June 5, 2025 
 
Shaun Tucker 
General Manager 
Alderbrook Resort & Spa 
10 East Alderbrook Drive 
Union, WA 98592 
 
RE:  2025 Liquefied Petroleum Gas (LPG) Standard Inspection – Alderbrook Resort & 

Spa – (Insp. No. 9050) 
 
Dear Mr. Tucker: 

 
Staff from the Washington Utilities and Transportation Commission (staff) conducted a Standard 
Comprehensive - LPG inspection of Alderbrook Resort & Spa Liquefied Petroleum Gas pipeline 
system (Alderbrook) on May 7, 2025. This inspection included an emergency program, process 
and records review as well as review of the pipeline facilties.  
 
Our inspection indicates 13 probable violation(s) as noted in the enclosed report, which unless 
corrected, could potentially lead to future violation of state and/or federal pipeline safety rules. 
 
Your response needed 
Please review the attached report and respond in writing by July 7, 2025. The response should 
include how and when you plan to bring the probable violations into full compliance.  
 
What happens after you respond to this letter? 
The attached report presents staff’s decision on probable violations and does not constitute a 
finding of violation by the commission at this time. 
 
After you respond in writing to this letter, there are several possible actions the commission, in 
its discretion, may take with respect to this matter. For example, the commission may: 

• Issue an administrative penalty under RCW 81.04.405; or 
• Issue a complaint under RCW 81.88.040, seeking monetary penalties, changes in the 

company’s practices, or other relief authorized by law, and justified by the circumstances. 
Any pipeline company that violates any pipeline safety provision of any commission 
order, or any rule in this chapter including those rules adopted by reference, or chapter 

http://apps.leg.wa.gov/RCW/default.aspx?cite=81.04.405
http://app.leg.wa.gov/RCW/default.aspx?cite=81.88.040
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81.88 RCW is subject to a civil penalty not to exceed $272,926 for each violation for 
each day that the violation persists. The maximum civil penalty for a related series of 
violations is $2,729,245; or 

• Consider the matter resolved without further commission action.   
 
We have not yet decided whether to pursue a penalty or complaint in this matter. Should the 
commission decide to assess a penalty or initiate a complaint, your company will have an 
opportunity to respond and formally present its position. 
 
If you have any questions or if we may be of any assistance, please contact Anthony Dorrough at 
(360) 481-4035. Please refer to the subject matter described above in any future correspondence 
pertaining to this inspection. 
 
Sincerely, 
 
 
 
/for/ Scott Rukke 
Director, Pipeline Safety 
 
cc:  Brady Ramsfield, Maintenance Manager, Alderbrook  

Jake Gould, District Manager, Ferrellgas 
 Thomas Godfrey, Ferrellgas 
 Tom Booth, Ferrellgas 

http://app.leg.wa.gov/RCW/default.aspx?cite=81.88
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 UTILITIES AND TRANSPORTATION COMMISSION 
2025 Liquefied Petroleum Gas (LPG) Standard Comprehensive (Std) Pipeline Safety 

Inspection Alderbrook Resort & Spa Insp. No. 9050 
 

The following probable violation(s) of Title 49 CFR Part 192 – 615, 617, 707 were noted as a 
result of the 2025 inspection of the Alderbrook Resort & Spa LPG pipeline system. The 
inspection included an emergency program, process and records review as well as a review of the 
pipeline facilties. 
 

PROBABLE VIOLATIONS 
 
1. 49 CFR §192.615 Emergency plans. 

(a) Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(1)  Receiving, identifying, and classifying notices of events which require 

immediate response by the operator.  
 

Finding(s): 
Staff could not verify the process contain requirements for receiving, identifying, and 
classifying notices of events which require immediate response by the operator.  
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
2. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(2)  Establishing and maintaining adequate means of communication with the 

appropriate public safety answering point (i.e., 9-1-1 emergency call 
center), where direct access to a 9-1-1 emergency call center is available 
from the location of the pipeline, and fire, police, and other public 
officials. Operators may establish liaison with the appropriate local 
emergency coordinating agencies, such as 9-1-1 emergency call centers or 
county emergency managers, in lieu of communicating individually with 
each fire, police, or other public entity. An operator must determine the 
responsibilities, resources, jurisdictional area(s), and emergency contact 
telephone number(s) for both local and out-of-area calls of each Federal, 
State, and local government organization that may respond to a pipeline 
emergency, and inform such officials about the operator's ability to 
respond to a pipeline emergency and the means of communication during 
emergencies. 

 
Finding(s): 
Staff could not verify the process requires the operator establish written procedures to 
minimize the hazard resulting from a gas pipeline emergency. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 
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3. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(3)  Prompt and effective response to a notice of each type of emergency, 

including the following: 
(i)  Gas detected inside or near a building. 
(ii)  Fire located near or directly involving a pipeline facility. 
(iii)  Explosion occurring near or directly involving a pipeline facility. 
(iv)  Natural disaster. 

 
Finding(s): 
Staff could not verify that the process establishes prompt and effective response to a 
notice of each type of emergency. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
4. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(4) The availability of personnel, equipment, tools, and materials, as needed 

at the scene of an emergency. 
 

Finding(s): 
Staff could not verify the process provide for the availability of personnel, equipment, 
tools, and materials, as needed at the scene of an emergency.  
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
5. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(8)  Notifying the appropriate public safety answering point (i.e., 9-1-1 

emergency call center) where direct access to a 9-1-1 emergency call 
center is available from the location of the pipeline, and fire, police, and 
other public officials, of gas pipeline emergencies to coordinate and share 
information to determine the location of the emergency, including both 
planned responses and actual responses during an emergency. The 
operator must immediately and directly notify the appropriate public 
safety answering point or other coordinating agency for the communities 
and jurisdictions in which the pipeline is located after receiving a 
notification of potential rupture, as defined in § 192.3, to coordinate and 
share information to determine the location of any release, regardless of 
whether the segment is subject to the requirements of § 192.179, § 
192.634, or § 192.636. 

https://www.ecfr.gov/current/title-49/section-192.3
https://www.ecfr.gov/current/title-49/section-192.179
https://www.ecfr.gov/current/title-49/section-192.634
https://www.ecfr.gov/current/title-49/section-192.634
https://www.ecfr.gov/current/title-49/section-192.636
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Finding(s): 
Staff could not verify the process includes notifying the appropriate public safety 
answering point.  
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
6. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(9)  Safely restoring any service outage. 

 
Finding(s): 
Staff could not verify the process provide for safely restoring any service outage. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
7. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(10)  Beginning action under § 192.617, if applicable, as soon after the end of 

the emergency as possible. 
 

Finding(s): 
Staff could not verify the process establishes investigation of failures and incidents.  
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
8. 49 CFR §192.615 Emergency plans. 

(b)  Each operator shall:  
(1)  Furnish its supervisors who are responsible for emergency action a copy 

of that portion of the latest edition of the emergency procedures 
established under paragraph (a) of this section as necessary for 
compliance with those procedures. 

 
Finding(s): 
Staff could not verify the process provide for furnishing its supervisors who are 
responsible for emergency action a copy of that portion of the latest edition of the 
emergency procedures. 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
9. 49 CFR §192.615 Emergency plans. 

(b)  Each operator shall:  
(2)  Train the appropriate operating personnel to assure that they are 

knowledgeable of the emergency procedures and verify that the training is 
effective. 

https://www.ecfr.gov/current/title-49/section-192.617
https://www.ecfr.gov/current/title-49/section-192.615#p-192.615(a)
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Finding(s): 
Staff was unable to verify that the process require training the appropriate operating 
personnel to assure that they are knowledgeable of the emergency procedures and verify 
that the training is effective. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
10. 49 CFR §192.615 Emergency plans. 

(b)  Each operator shall:  
(3)  Review employee activities to determine whether the procedures were 

effectively followed in each emergency. 
 

Finding(s): 
Staff was unable to verify that the process requires review of employee activities to 
determine whether the procedures were effectively followed in each emergency. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
11. 49 CFR §192.615 Emergency plans. 

(c)  Each operator must establish and maintain liaison with the appropriate public 
safety answering point(i.e., 9-1-1 emergency call center) where direct access to a 
9-1-1 emergency call center is available from the location of the pipeline, as well 
as fire, police, and other public officials, to: 
(1)  Learn the responsibility and resources of each government organization 

that may respond to a gas pipeline emergency; 
(2)  Acquaint the officials with the operator's ability in responding to a gas 

pipeline emergency; 
(3)  Identify the types of gas pipeline emergencies of which the operator 

notifies the officials; and 
(4)  Plan how the operator and officials can engage in mutual assistance to 

minimize hazards to life or property. 
 
Finding(s): 
Staff was unable to verify that the process establish and maintain liaison with the 
appropriate public safety answering point(i.e., 9-1-1 emergency call center) where direct 
access to a 9-1-1 emergency call center is available from the location of the pipeline, as 
well as fire, police, and other public officials, 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 
 

12. 49 CFR §192.617 Investigation of failures and incidents. 
(a)  Post-failure and incident procedures. Each operator must establish and follow 

procedures for investigating and analyzing failures and incidents as defined in § 
191.3, including sending the failed pipe, component, or equipment for laboratory 
testing or examination, where appropriate, for the purpose of determining the 
causes and contributing factor(s) of the failure or incident and minimizing the 
possibility of a recurrence. 

https://www.ecfr.gov/current/title-49/section-191.3
https://www.ecfr.gov/current/title-49/section-191.3
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(b)  Post-failure and incident lessons learned. Each operator of a transmission or 
distribution pipeline must develop, implement, and incorporate lessons learned 
from a post-failure or incident review into its written procedures, including 
personnel training and qualification programs; and design, construction, testing, 
maintenance, operations, and emergency procedure manuals and specifications. 

 
Finding(s): 
Staff could not verify the process establishes investigation of failures and incidents.  
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
13. 49 CFR §192.707 Line markers for mains and transmission lines. 

(a)  Buried pipelines. Except as provided in paragraph (b) of this section, a line 
marker must be placed and maintained as close as practical over each buried 
main and transmission line: 
(1)  At each crossing of a public road and railroad; and 
(2)  Wherever necessary to identify the location of the transmission line or 

main to reduce the possibility of damage or interference. 
(b)  Exceptions for buried pipelines. Line markers are not required for the following 

pipelines: 
(1)  Mains and transmission lines located offshore, or at crossings of or under 

waterways and other bodies of water. 
(2)  Mains in Class 3 or Class 4 locations where a damage prevention 

program is in effect under § 192.614.  
(3)  Transmission lines in Class 3 or 4 locations until March 20, 1996. 
(4)  Transmission lines in Class 3 or 4 locations where placement of a line 

marker is impractical. 
(c)  Pipelines aboveground. Line markers must be placed and maintained along each 

section of a main and transmission line that is located aboveground in an area 
accessible to the public. 

(d)  Marker warning. The following must be written legibly on a background of 
sharply contrasting color on each line marker: 
(1)  The word “Warning,” “Caution,” or “Danger” followed by the words 

“Gas (or name of gas transported) Pipeline” all of which, except for 
markers in heavily developed urban areas, must be in letters at least 1 
inch (25 millimeters) high with 1⁄4 inch (6.4 millimeters) stroke. 

(2)  The name of the operator and the telephone number (including area code) 
where the operator can be reached at all times. 

 
Finding(s): 
Staff was unable to verify that the process require a line marker must be placed and 
maintained as close as practical over each buried main and transmission line: 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

https://www.ecfr.gov/current/title-49/section-192.707#p-192.707(b)
https://www.ecfr.gov/current/title-49/section-192.614
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