
 

August 13, 2025 

Hi Anthony,  

Probable Violation Ferrellgas response to: Inspection (9050) email June 5, 2025 

#1-- 49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 77 

Propane is flammable and potenƟally explosive. All leaks must be considered dangerous unƟl they have 
been evaluated.  
• Direct all responses toward protecƟng people first, then property.  
• Follow the procedures in Chapter 8.5 of the Ferrell Way, Responding to Emergency Calls.  
 

#2-- 49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 72 

Safety PrioriƟes [192.615(a)] 
ProtecƟon of people must take precedence over protecƟon of property in the event of an emergency. 
Purpose [192.615(b)(1) 
Provisions must be made to ensure the proper personnel and emergency response agencies are noƟfied 
in the event of an emergency. 
• Ferrellgas Emergency Assistance Hotline – 1-800-205-5127 
• Fire Department 
• Police Department 
• Field Management 
• Region Safety Manager 

#3-- 49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 72, 73 

Procedures for emergencies must include the following: 

• Gas detected inside or near a building. 

• Fire located near or directly involving pipeline facility. 

• Explosion occurring near or involving the pipeline facility. 

• Natural disaster. 

Liaison with emergency response agencies [192.615(c)] 

Maintain liaison with emergency response agencies, i.e., fire, police, other government 
agencies. 



• Responsibilities and resources 

Operator’s capabilities 

• Types of emergencies 

• Mutual assistance. 

Purpose [192.615(a)(6)] 

It may be necessary to shut down the pipeline distribution system in the event of an 
emergency. 

Emergencies may include, but are not limited to: 

• Damage to the pipeline from construction or excavation operations. 

• Terrorist activities. 

• Natural disasters, i.e., floods, storms or forest fires. 

• Equipment failure, i.e., regulators, vaporizers, etc. 

Procedure for emergency shutdown 

Follow these procedures: 

1. Close key shutoƯ valve (s). 

2. Close shutoƯ valves or gas cocks at each meter. 

• Attach a red Unsafe Condition Notice tag to each meter shutoƯ valve. 
List   the unsafe condition as “emergency shutdown of gas system” and 
check boxes 1 and 3. 

Key shutoƯ valve location 

Ensure all emergency response agencies are advised of the location and function of all key 
shutoƯ 

valves. Include this in the annual oƯer of training. 

 

 

#4--49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 74 



Description and location of emergency equipment [192.615(a)(4) In the site-specific Pipeline 
Safety Manual, maintain a list of all tools and equipment that may be required in case of 
emergencies.  

 
 
• List either locaƟon, i.e., service truck, tool shed, etc., or telephone number of service providers 
such as backhoe operators.  
 

#5--49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 72-73 

Safety PrioriƟes [192.615(a)] 
ProtecƟon of people must take precedence over protecƟon of property in the event of an emergency. 
Purpose [192.615(b)(1) 
Provisions must be made to ensure the proper personnel and emergency response agencies are noƟfied 
#5--Cont. form Page 2  
in the event of an emergency. 
• Ferrellgas Emergency Assistance Hotline – 1-800-205-5127 
• Fire Department 
• Police Department 
• Field Management 
• Region Safety Manager 

Liaison with emergency response agencies [192.615(c)] 

Maintain liaison with emergency response agencies, i.e., fire, police, other government agencies. 

• ResponsibiliƟes and resources 

• Operator’s capabiliƟes 

• Types of emergencies 

• Mutual assistance. 

#6--49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 74 

Restoration of service [192.615(a)(9)] 

When service is restored after an emergency shutdown, follow the procedures in this O&M 
Manual to safely restore the system to operation. 

Description and location of emergency equipment [192.615(a)(4) 

In the site-specific Pipeline Safety Manual, maintain a list of all tools and equipment that 
may be required in case of emergencies. 

•List either location, i.e., service truck, tool shed, etc., or telephone number of service 
providers such as backhoe operators. 



#7--49 CFR 192.617 Section #2 Emergency Plan FG O&M Page 80 

Accident Investigation Procedures 

Accident investigation [192.617] 

Ferrellgas will perform a thorough investigation of reported accidents, injuries, and illnesses. 
The primary focus is to understand the cause and identify what, if any, actions can be taken 
to prevent recurrence 

 
 

#8--Accident investigation [192.617] Procedures 

#8 continued from page 3 

--49 CFR 192.617 Section #2 Emergency Plan FG O&M Page 80-81 

Accident Investigation Procedures 

Initial Report: Managers/Supervisors notify the Risk Management (Risk) Department of all 
accidents and occupational injuries and illnesses within one business day of occurrence. 
Risk enters the information into the claims database for tracking and analysis. 

Report Evaluation: Both the Risk and Safety Departments will evaluate each reported 
accident and injury and determine if further investigation is warranted. 

Accident Investigator: Depending on the type and severity of the incident, the Retail 
Location, Area team, Safety, Technical Operations, or Risk representative, outside agency, or 
a combination of these individuals may perform a more detailed investigation. 

#9--49 CFR 192.615 Section #2 Emergency Plan FG O&M Page 72 

Training [192.615(b)(2) 

Furnish a copy of the Emergency Response section of the Site-Specific O&M Manual and 
provide training on the emergency plan to all Employees responding to emergencies at the 
distribution system. 

• Determine eƯectiveness of training through observation of Employee’s work and use of the 

qualification procedures in this manual. 

#10---49 CFR 192.617 Section #2 Emergency Plan FG O&M Page 80-81 

Accident Investigation Procedures 



Is listed on # 8 responses. 

#11-- 49 CFR 192.617 Section #2 Emergency Plan FG O&M Page 81 

Initial Report: Managers/Supervisors notify the Risk Management (Risk) Department of all 
accidents and occupational injuries and illnesses within one business day of occurrence. 
Risk enters the information into the claims database for tracking and analysis. 

Report Evaluation: Both the Risk and Safety Departments will evaluate each reported 
accident and injury and determine if further investigation is warranted. 

Accident Investigator: Depending on the type and severity of the incident, the Retail 
Location, Area team, Safety, Technical Operations, or Risk representative, outside agency, or 
a combination of these individuals may perform a more detailed investigation. 

Liaison with emergency response agencies [192.615(c)] 

Maintain liaison with emergency response agencies, i.e., fire, police, other government 
agencies. 

• Responsibilities and resources 

• Operator’s capabilities 

• Types of emergencies 

• Mutual assistance. 

 

#12--49 CFR 192.617 Section #2 Emergency Plan FG O&M Page 81 

Investigation process 

Accident investigator assigned by Risk Management will ask the following questions during 
the investigation: 

What happened? Describe what took place that prompted the investigation. 

Why did the incident happen? Obtain all the facts surrounding the occurrence: 

What caused the situation? 

Who was involved? 

Was the employee qualified to perform the functions/duties involved in the accident? 

Were employees properly trained? 



Were proper operating procedures established for the task? 

Were procedures followed (if not, why)? 

Where else can this or a similar situation exist? 

How can it be corrected? 

Did the Employee follow emergency procedures? Determine if all Employees followed the emergency 
procedures.  
What should be done? Determine which, if any, aspects of the operaƟon or process require addiƟonal 
aƩenƟon. This process is not to establish blame but rather to determine what type of 
correcƟve/construcƟve acƟon may eliminate the cause(s).  
What action has been taken? Note actions already taken to reduce or eliminate the exposures being 
investigated along with those remaining to be addressed. 

Securing damaged or defective equipment [192.617] 

Retain all defective equipment and/or materials for analysis by the manufacturer or a testing 
laboratory. 

• Dispose of any defective equipment and/or materials only at the direction of Risk 
Management. 

#13--49 CFR 192.707 Section #3 Construction and Installation FG O&M Page 87 

 Line markers [192.707]  

Install a line marker complying with at each place a main line crosses a public road or railway, comes 
above grade, any other place that may be required by the Authority Having JurisdicƟon.  
• The words “Warning”, “CauƟon”, or “Danger”, Gas (or Propane) Pipeline on a contrasƟng 
background. 
• Minimum leƩer size is 1 inch high with ¼ inch wide elements. 
• The name and telephone number (including area code) where the operator can be always 
reached. 
• Pipelines where Ferrellgas is the operator may use the Ferrellgas system decal 4040A imprinted 
with the Service Center telephone number. 
• Line markers may not be required in certain highly populated areas of ciƟes and towns. Contact 
the Office of Pipeline Safety for more informaƟon. 
• Obtain line markers from wholesale propane equipment suppliers. 
• A pipeline marker, Item 4041, may be ordered from Data Source. 
 
 
 
I have completed my review and listed my response. 
Please advise if any more information is needed 

Tom Booth Ferrellgas Pacific Region Safety Manger. 


