
 
 

STATE OF WASHINGTON 
 

UTILITIES AND TRANSPORTATION COMMISSION 
 

621 Woodland Square Loop S.E. ● Lacey, Washington 98503 
 P.O. Box 47250 ● Olympia, Washington 98504-7250 

(360) 664-1160 ● TTY 1-800-833-6384 or 711 

 

 
Sent via email 
 
May 19, 2025 
 
Shaun Tucker 
General Manager 
Alderbrook Resort & Spa 
10 East Alderbrook Drive 
Union, WA 98592 
 
RE:  2025 Liquefied Petroleum Gas (LPG) Operator Qualification Inspection – Alderbrook 

Resort & Spa – (Insp. No. 9048) 
 
Dear Mr. Tucker: 

 
Staff from the Washington Utilities and Transportation Commission (staff) conducted a Operator 
Qualification (OQ) inspection of Alderbrook Resort & Spa Liquefied Petroleum Gas pipeline 
system (Alderbrook) on Wednesday, May 7, 2025. This inspection included a process and 
records review of the OQ program as well as observation of randomly selected OQ tasks.   
 
Our inspection indicates nine probable violation(s) as noted in the enclosed report, which unless 
corrected, could potentially lead to future violation of state and/or federal pipeline safety rules. 
 
Your response needed 
Please review the attached report and respond in writing by June 20, 2025. The response should 
include how and when you plan to bring the probable violations into full compliance.  
 
What happens after you respond to this letter? 
The attached report presents staff’s decision on probable violations and does not constitute a 
finding of violation by the commission at this time. 
 
After you respond in writing to this letter, there are several possible actions the commission, in 
its discretion, may take with respect to this matter. For example, the commission may: 

• Issue an administrative penalty under RCW 81.04.405; or 
• Issue a complaint under RCW 81.88.040, seeking monetary penalties, changes in the 

company’s practices, or other relief authorized by law, and justified by the circumstances. 
Any pipeline company that violates any pipeline safety provision of any commission 
order, or any rule in this chapter including those rules adopted by reference, or chapter 

http://apps.leg.wa.gov/RCW/default.aspx?cite=81.04.405
http://app.leg.wa.gov/RCW/default.aspx?cite=81.88.040
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81.88 RCW is subject to a civil penalty not to exceed $272,926 for each violation for 
each day that the violation persists. The maximum civil penalty for a related series of 
violations is $2,729,245; or 

• Consider the matter resolved without further commission action.   
 
We have not yet decided whether to pursue a penalty or complaint in this matter. Should the 
commission decide to assess a penalty or initiate a complaint, your company will have an 
opportunity to respond and formally present its position. 
 
If you have any questions or if we may be of any assistance, please contact Anthony Dorrough at 
(360) 481-4035. Please refer to the subject matter described above in any future correspondence 
pertaining to this inspection. 
 
Sincerely, 
 
 
 
/for/ Scott Rukke 
Director, Pipeline Safety 
 
cc:  Brady Ramsfield / Maintenance Manager / Alderbrook Resort & Spa  

Jake Gould/District Manager/Ferrellgas  
 Thomas Godfrey/Ferrellgas [thomasgodfrey@ferrellgas.com] 
 Tom Booth/Ferrellgas [tombooth@ferrellgas.com]  
  

http://app.leg.wa.gov/RCW/default.aspx?cite=81.88
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 UTILITIES AND TRANSPORTATION COMMISSION 
2025 Liquefied Petroleum Gas (LPG) Operator Qualification (OQ) Pipeline Safety 

Inspection Alderbrook Resort & Spa Insp. No. 9048 
 

The following probable violation(s) of Title 49 CFR Part 192 were noted as a result of the 2025 
inspection of the Alderbrook Resort & Spa LPG pipeline system. The inspection included a 
process and records review as well as observation of a random selection of OQ tasks.  
 

PROBABLE VIOLATIONS 
 
1. 49 CFR §192.803 Definitions. 

Abnormal operating condition means a condition identified by the operator that may 
indicate a malfunction of a component or deviation from normal operations that may: 
(a)  Indicate a condition exceeding design limits; or 
(b)  Result in a hazard(s) to persons, property, or the environment. 

 
Finding(s): 
Staff could not verify the process contain requirements to assure that individuals 
performing covered tasks are able to recognize and react to abnormal operating 
conditions (AOCs). 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
2. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(a)  Identify covered tasks;  

 
Finding(s): 
Staff could not verify the process has an OQ plan that includes covered tasks, and the 
basis used for identifying covered tasks. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
3. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(b)  Ensure through evaluation that individuals performing covered tasks are qualified; 

 
Finding(s): 
Staff could not verify that the process established evaluation methods and documented 
them appropriate to each covered task. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 
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4. 49 CFR §192.805 Qualification program. 
Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(c)  Allow individuals that are not qualified pursuant to this subpart to perform a 

covered task if directed and observed by an individual that is qualified; 
 
 

Finding(s): 
Staff could not verify the process has provisions for non-qualified individuals to perform 
covered tasks while being directed and observed by a qualified individual, and 
restrictions and limitations placed on such activities. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
5. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(d)  Evaluate an individual if the operator has reason to believe that the individual's 

performance of a covered task contributed to an incident as defined in Part 191; 
 

Finding(s): 
Staff could not verify the process include provisions to evaluate an individual if there is 
reason to believe that performance of a covered task contributed to an incident or 
accident as defined in Parts 192 and or there is reason to believe an individual is no 
longer qualified to perform a covered task. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
6. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(f)  Communicate changes that affect covered tasks to individuals performing those 

covered tasks; 
 

Finding(s): 
Staff could not verify the process identify how changes to procedures, tools standards and 
other elements used by individuals in performing covered tasks are communicated to the 
individuals, including contractor individuals, and how these changes are implemented in 
the evaluation method(s). 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
7. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
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(g)  Identify those covered tasks and the intervals at which evaluation of the 
individual's qualifications is needed; 

 
Finding(s): 
Staff could not verify the process establish and justify requirements for reevaluation `

 intervals for each covered task. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
8. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(h)  After December 16, 2004, provide training, as appropriate, to ensure that 

individuals performing covered tasks have the necessary knowledge and skills to 
perform the tasks in a manner that ensures the safe operation of pipeline facilities; 

 
Finding(s): 
Staff could not verify the process provide for initial qualification, retraining and 
reevaluation of individuals performing covered tasks. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
9. 49 CFR §192.805 Qualification program. 

Each operator shall have and follow a written qualification program. The program shall 
include provisions to:  
(i)  After December 16, 2004, notify the Administrator or a state agency participating 

under 49 U.S.C. Chapter 601 if an operator significantly modifies the program 
after the administrator or state agency has verified that it complies with this 
section. Notifications to PHMSA must be submitted in accordance with § 192.18. 

 
Finding(s): 
Staff was unable to verify that the process require significant OQ program changes to be 
identified and the Administrator or State agency notified. 
 
This process was not found in the Ferrellgas General Manual or Alderbrook Appendix. 

 
 
 
 
  
 
  

https://www.govinfo.gov/link/uscode/49/60101
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