Ferrellgas
August 11, 2025

Hi Anthony,
Thank you for your time last Thursday, August 6, 2025.

Following our in-person review in Lacey, Washington, regarding the letter of May 19, 2025,
letter, the meeting included:

¢ You, Anthony Dorrough

¢ Rufus Youngblood, Ferrellgas Director of Safety
¢ Tom Booth, Pacific Region Safety Manager

o Jared Guerrero, Seattle General Manager

RE: 2025 LPG Operator Qualifications — Alderbrook Resort and Spa — Inspection No. 9048
Proposed Violations:

CFR 192.801-805 — Definitions — Page 99, Section #4 of FG O&M

CFR 192.805 — Page 99, Qualifications Program, Section #4 of FG O&M

CFR 192.805 — Pages 99-100, Qualifications Program, Section #4 of FG O&M
CFR 192.805 — Page 100, Qualification Requirements, Section #4 of FG O&M
CFR 192.805 — Page 99, Qualification Requirements, Section #4 of FG O&M
CFR 192.805 — Page 99, Qualification Requirements, Section #4 of FG O&M
CFR 192.805 — Page 99, Qualification Requirements, Section #4 of FG O&M
CFR 192.805 — Page 99, Qualification Requirements, Section #4 of FG O&M
CFR 192.805 — Page 101, Qualification Requirements — Communicating Changes,
Section #4 of FG O&M
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For reference, I have attached Section #4 (Operator Qualifications) from the Ferrellgas
Pipeline O&M manual.

In addition, Ferrellgas has provided Alderbrook Resort and Spa Maintenance Staff with a copy
of the Ferrellgas Site-Specific O&M, which includes:

¢ Operator Qualification written test
o Skills evaluation for the shutdown process
e Emergency response (phone procedures)

Please advise if any other information is required

Best Regards

T Bt



Ferrellgas

9-8-2025
Good morning, Anthony,

Ferrellgas response to Proposed violations inspection 9048
UTILITIES AND TRANSPORTATION COMMISSION
2025 Liquefied Petroleum Gas (LPG) Operator Qualification (OQ) Pipeline Safety Inspection

Alderbrook Resort & Spa Insp. No. 9048.

1. 49 CFR §192.803(a)(b) Definitions.

Abnormal operating condition

(a) Indicate a condition exceeding design limits; or

(b) Result in a hazard(s) to persons, property, or the environment.

* Ferrellgas Page 12 and 99 and 103 FG O&M

Pipeline Safety Act Requirements

Purpose [192.801] [192.805]

49 CFR 192 requires personnel working on jurisdictional pipelines to be qualified to perform them
assigned tasks.

A covered task is an activity, identified by the operator, that:

(1) Is performed on a pipeline facility.

(2) Is an operation or maintenance task;

(3) Is performed as a requirement of this part; and

(4) Affects the operation or integrity of the pipeline.

Provisions of the qualification and certification program

This program shall include the following provisions:

¢ |dentify covered tasks.

¢ Ensure through training and/or testing and evaluation that individuals performing covered tasks
are qualified.

¢ Allow individuals that are not qualified to perform a task if directed and observed by an
individual that is qualified. The qualified individual must be able to take immediate corrective
action if the need should arise.

¢ Evaluate an individual if the operator has reason to believe that the individual’s performance of
a covered task contributed to an accident caused by or involving a covered task.

e Evaluate an individual if the operator has reason to believe that the individual is no longer
qualified to perform a covered task.

e Communicate changes that affect covered tasks to individuals performing those covered tasks.
e |dentify those covered tasks and the intervals at which evaluation of the individual’s qualification is
needed.
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e Observation and direct supervision of unqualified Employees and contractors by a qualified
person while performing a covered task, i.e., excavation.

e Persons involved in evaluations and inspection of work performed by contractors must be
qualified to perform the tasks being evaluated and inspected and read and understand the
procedures

Safety Priorities [192.615(a)]
Protection of people must take precedence over protection of property in the event of an emergency.

Acceptance standard

The individual to be qualified must complete 100% of all critical steps in the proper sequential order
without assistance.

The individual must be able to identify Abnormal Operating Conditions and know how to react to

them.

2. 49 CFR §192.805(a) Qualification program.
(a) Identify covered tasks.

* Ferrellgas response Page 99-100 -101 FG O&M

Purpose [192.801] [192.805]

49 CFR 192 requires personnel working on jurisdictional pipelines to be qualified to perform the
assigned tasks.

A covered task is an activity, identified by the operator, that:

(1) Is performed on a pipeline facility.

(2) Is an operation or maintenance task.

(3) Is performed as a requirement of this part; and

(4) Affects the operation or integrity of the pipeline.

Covered task list

Use the following table to identify covered tasks.

COVERED TASKS

Atmospheric Corrosion Patrolling

Cathodic Protection Pipe and fittings: coated black iron

Emergency telephone response Pipe and fittings: copper tubing
Emergency on-site response Pipe and fittings: plastic pipe and tubing
Excavation (Backhoe) Piping pressure test

Safety and Technical Support Pipeline Manual

Excavation (Hand & Trencher) Pressure regulator inspection

Hot tapping plastic mains Pressure relief device inspection

Leak surveys — bar probing Purging air from lines

Purging gas from lines

Line locating Reinstating service after outage or interruption of
service

Meter/regulator installation or changeout System startup

Odorization Survey (Sniff test) System shutdown Odorization Survey (Stain tube test) Valve
maintenance and inspection

Odorization Survey (Odorator) Vaporizer Inspections



Tasks not listed

Contact the Manager of Compliance in the Safety Department to develop an Operator Qualification for
any task not listed here.

e VVendors, manufacturers or consultants may be utilized.

Using contractors to perform covered tasks [192.805 (b)]

Contractors performing covered tasks must use qualified personnel if working unsupervised.

e Meet all requirements of Chapters 1.96 and 1.97 of the Safety and Technical Support section of
the Ferrell Way for selecting trade allies.

¢ Review the contractors Operation Qualification manual for compliance with the DOT regulations
and adherence to the requirements of this Operations & Maintenance Manual. Document this
review and maintain in the Jurisdictional System File.

e Contractors must submit written procedures that will be used for specific covered tasks, i.e., line
locating, etc.

¢ Obtain a letter from each contractor stating what task their Employees will perform and they
meet the operator qualification requirements of 49 CFR 192.805.

e Ensure the qualification records for individuals performing work are complete. Maintain each
contractor’s qualifications in the Jurisdictional System File.

e Non-qualified contractors, i.e., excavation contractors working on the pipeline, must be directly
supervised by a person qualified for the covered task being performed.

Qualification for Covered Tasks
Purpose
Individual’s qualification for a task must be determined by training and/or testing and observation of the

individual’s on-the-job proficiency performing the covered task.
102 |

3. 49 CFR §192.805(b) Qualification program.
(b) Ensure through evaluation that individuals performing covered tasks are qualified.

* Ferrellgas response Page 99 FG O&M

Provisions of the qualification and certification program

This program shall include the following provisions:

e |dentify covered tasks.

e Ensure through training and/or testing and evaluation that individuals performing covered tasks
are qualified.

¢ Allow individuals that are not qualified to perform a task if directed and, observed by an
individual that is qualified. The qualified individual must be able to take immediate corrective
action if the need should arise.

e Evaluate an individual if the operator has reason to believe that the individual’s performance of
a covered task contributed to an accident caused by or involving a covered task.

¢ Evaluate an individual if the operator has reason to believe that the individual is no longer
qualified to perform a covered task.

e Communicate changes that affect covered tasks to individuals performing those covered tasks.
¢ |dentify those covered tasks and the intervals at which evaluation of the individual’s
qualification is needed.

¢ Observation and direct supervision of unqualified Employees and contractors by a qualified
person while performing a covered task, i.e., excavation.



e Persons involved in evaluations and inspection of work performed by contractors must be
qualified to perform the tasks being evaluated and inspected and read and understand the
procedures

4. 49 CFR §192.805(c) Qualification program.
(c) Allow individuals that are not qualified pursuant to this subpart to perform a covered task if

directed and observed by an individual that is qualified.
* Ferrellgas Response Page 99-100 FG O&M

Provisions of the qualification and certification program

This program shall include the following provisions:

¢ |dentify covered tasks.

e Ensure through training and/or testing and evaluation that individuals performing covered tasks
are qualified.

¢ Allow individuals that are not qualified to perform a task if directed and, observed by an
individual that is qualified. The qualified individual must be able to take immediate corrective
action if the need should arise.

e Evaluate an individual if the operator has reason to believe that the individual’s performance of
a covered task contributed to an accident caused by or involving a covered task.

e Evaluate an individual if the operator has reason to believe that the individual is no longer
qualified to perform a covered task.

e Communicate changes that affect covered tasks to individuals performing those covered tasks.
¢ |dentify those covered tasks and the intervals at which evaluation of the individual’s
qualification is needed.

¢ Observation and direct supervision of unqualified Employees and contractors by a qualified
person while performing a covered task, i.e., excavation.

¢ Persons involved in evaluations and inspection of work performed by contractors must be
qualified to perform the tasks being evaluated and inspected and read and understand the
procedures

100 | Page
Pipeline Operations and Maintenance
Manual Revision 8/25

Evaluation and Qualification

Purpose

All people, including those working under contract and/or working for contractors, performing covered
tasks must be qualified, and the evaluations must be documented.

Qualification requirements [192.805]

All individuals performing covered tasks must be tested for understanding and pass a proficiency
evaluation before performing any covered tasks, and a copy of all forms must be retained in the
Employee Training File at the Ferrellgas location operating the system.

e Download tests and forms from the Ferrellgas Intranet (The Point).

¢ Individuals must pass written tests with a score of 86% or better.

Documentation of evaluation

Document qualification for performing covered tasks on the appropriate Evaluation Performance Test
Form for the task.



5.49 CFR §192.805(d) Qualification program.
(d) Evaluate an individual if the operator has reason to believe that the individual's performance

of a covered task contributed to an incident as defined in Part 191.

* Ferrellgas Response page 105 FG O&M

Evaluations post-incident

192.805(d)

In the event of an incident, identify the individual(s) who performed the task, and the
performance of the individual(s)involved will be reviewed. As a minimum, the OQ Program
Coordinator will participate in the incident review. Upon completion of the incident review, the
process of determining if the employee or contractor contributed to the incident will include,
but not limited to an interview and possible re-evaluation before conducting the covered task
in question. If at any time, there is reason to believe an individual's performance of a covered
task contributed to the incident; the individual's qualification shall be suspended.

The evaluations process will be a knowledge and skill assessment. The process will include any
of the following evaluation methods:

| Written examination

1 Oral examination

1 Work Performance History Review (This form of assessment may not be used as the

sole evaluation method for initial and subsequent qualifications.)

] Observation during performance on the job , on-the-job training , or simulations (This
assessment may not be used as sole evaluation method after December 17, 2004)

] Other forms of assessment (i.e. third-party schools, Computer Based Training (CBT),

safety training , professional certification).

6. 49 CFR §192.805(f) Qualification program.
(f) Communicate changes that affect covered tasks to individuals performing those covered

tasks.
* Ferrellgas response Page 101 FG O&M

Communicating changes [192.805(f)

Changes in procedures are communicated to Employees in two ways:

¢ Ferrellgas Safety and Technical Flashnotes published monthly.

¢ Changes to procedures in the O&M Manual are issued annually in June as part of Ferrellgas
Safety Month activities.

7. 49 CFR §192.805(g) Qualification program.
(g) Identify those covered tasks and the intervals at which evaluation of the individual's

qualifications is needed.

* Ferrellgas Response Page 104 FG O&M



Requalification for Covered Tasks

Purpose

Individuals qualified for covered tasks must be periodically requalified.

e Periodic requalification may be met by observation of the individual’s on-the-job proficiency
performing the covered task.

¢ Individuals demonstrating a lack of ability to perform a covered task or are involved in an
accident performing a covered task must be retrained and retested.

Periodic requalification intervals [192.805 (g)]

Requalify all individuals for performing covered tasks in every calendar year divisible by 3, i.e., 2009,
2012, 2015, etc.

¢ Requalify individuals hired in 2007 and 2008 in 2009.

8. 49 CFR §192.805(h) Qualification program.

After December 16, 2004, provide training, as appropriate, to ensure that individuals
performing covered tasks have the necessary knowledge and skills to perform the tasks in a
manner that ensures the safe operation of pipeline facilities.

o Ferrellgas response Page 100 FG O&M

Training [192.805(h) NFPA 58 4.4 (2004) NFPA 58 7.2.1 (2004)]

Training may be accomplished in several ways:

¢ Ferrellgas Safety and Technical Training Curriculum & Skills Evaluation Program

e CETP (Certified Employee Training Program) developed by PERC, the Propane Education and
Research Council.

e Propane transfer operations and propane transportation will be performed in compliance with
NFPA 58 4.4 (2004) and NFPA 7.2.1 (2004). All personnel performing these activities will be
trained using the Ferrellgas CETP equivalent training program and have refresher training at
least every three years. Training documentation is recorded on the Ferrellgas Course
Completion Notice (CCN)

e State Propane Gas Association training programs.

e On-the-job training including review and implementation of the O & M manual.

e Equipment manufacturer and vendor training seminarse State regulatory agency training programs.

9. 49 CFR §192.805(i) Qualification program.
(i) After December 16, 2004, notify the Administrator or a state agency participating under 49

U.S.C. Chapter 601 if an operator significantly modifies the program after the administrator or
state agency has verified that it complies with this section. Notifications to PHMSA must be
submitted in accordance with 8 192.18.

Ferrellgas Response Page 101 FG O&M

Communicating changes [192.805(i)
Notify the State Office of Pipeline Safety regarding substantial changes to the Operator Qualification
program where the agency has previously verified the program meets requirement

Please let me know if mor is needed



Thank You

Ferrellgas

Tom Booth

Ferrellgas Pacific Region Safety Manager
WA,OR, NV,CA Fuel Life Simply

4326 Business Dr.

Shingle Springs Ca. 95682
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