Ferrellgas

August 14,2025

Hi Anthony,
Below you will find Ferrellgas response to Inspection 9047

RE: 2025 Liquified Petroleum Gas (LPG), Operations & Maintenance, Plans &
Procedures Review (OM) Inspection — Alderbrook Resort & Spa (Insp. No. 9047)

1. CFR 192.605 Finding(s):
Staff could not verify the process include requirements for making construction
records, maps and operating history available to appropriate operating
personnelin the Ferrellgas Pipeline Manual. - Procedural manual or operations,
maintenance and emergencies -

Page 12 of FG O&M

Site-specific information

For each jurisdictional pipeline system, complete a Ferrellgas Site-Specific Operations and Maintenance
Manual (available for download from the Ferrellgas Intranet [The Point]) by entering the appropriate
information in the blanks provided.

e Maintain one copy of the completed manual in a Jurisdictional System File along with other
required information.

e  Make one copy of the completed manual available to Employees performing operations and
maintenance tasks on the system.

Page 34 of the FG O&M
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Purpose [192.603]
Maintain a file for each jurisdictional system including records of:

Repairs

Accidents and incidents
Surveys and inspections
Cathodic protection system
Patrolling

Operating and maintenance history

Record retention
Maintain files for active jurisdictional systems indefinitely.

* Retain files for inactive jurisdictional systems as required by the Authority Having Jurisdiction.

Maps [192.605]
Prepare a map of each pipeline distribution system. Place the map in the Jurisdictional System File.
Maps are not required to be drawn to scale but must show these items:

Tanks

Key valves

Customers

Gas lines in relationship to buildings streets and sidewalks.
Location of sacrificial anodes

Location of all installed Excess Flow Valves on service lines

2. CFR 192.605 Finding(s):
Staff could not verify the process includes requirements for starting up and
shutting down any part of the pipeline in a manner to assure operation with the
MAOP limits, plus the build-up allowed for operation of pressure-limiting and
control devices in the Ferrellgas Pipeline Manual. -

Page 21 Section #1 of FG O&M and Pages 8 & & of the Site-Specific FG 0 &M

Startup and Shutdown [192.605(b)(5)

Follow startup and shutdown procedures in the Site Specific O&M Manual

3. CFR 192.605 Finding(s):
Staff could not verify the process require prompt response to the report of a gas
odor inside or near a building in the Ferrellgas Pipeline Manual.

Page 74, 75 of FG O&M



4.

Reports of gas smells inside structures

Leaks or gas smell inside buildings or other structures are always considered major leaks and require
immediate response.

You must advise the caller to:

e Extinguish all smoking materials and other open flames.
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* Not use the telephone or operate any electrical switches, thermostats, or unplug any electrical
equipment.
¢ Evacuate the building and stay outside until the source of the gas has been located and repaired.

e (Call 9-1-1 or another emergency response agency number from a telephone located away from
the building.

¢ Shut off the gas supply at the meter or container shutoff valve, if possible.
¢ Have a qualified technician check the system for leaks and relight the pilots.

CFR 192.605 Finding(s):
Staff could not verify the process requires marking proposed excavation sites to
the Common Ground Alliance's (CGA) Best Practices or the use of more
stringent and accurate requirements in the Ferrellgas Pipeline Manual.

- Page 68 of FG O&M

Purpose [192.614]

Distribution system operators are required to be a member of and participate in a state one-call system
or maintain a program for locating and marking lines in areas of excavation.

* A copy of the State One-Call program requirements must be kept in the Jurisdictional System
File.

CFR 192.605 Finding(s):
Staff could not verify the emergency plan includes procedures for making safe
any actual or potential hazard to life or property in the Ferrellgas Pipeline
Manual.

-Page 21, of FG O&M



Purpose [192.605(a)] [192.613]

Following established, written procedures when conducting operations and maintenance activities and
emergency response is required by the Pipeline Safety Act.

Protection of people must take precedence over protection of property in the event of an emergency.

6. CFR 192.605 Finding(s):

Staff could not verify the process includes detailed steps for reviewing employee
activities to determine whether the procedures were effectively followed in each
emergency in the Ferrellgas Pipeline Manual.

-Page 73, Section #2 Emergency Plan of FG O&M

Review of effectiveness [192.615(b)(3)]

Review Employee activities after emergency situations to determine the effectiveness of the procedures
and if they were effectively followed.

7. CFR 192.605 Finding(s):
Staff could not verify the process require taps on a pipeline under pressure (hot
taps) to be performed by qualified personnel in the Ferrellgas Pipeline Manual.

-Page 28 of FG O&M

Hot tap procedures
Hot tapping is performed with the line pressurized and operating.

Hot taps may only be made on plastic piping using the procedures established by the fitting
manufacturer and the tapping fitting manufacturer.

* A copy of the tapping fitting manufacturer’s procedures must be placed in the Jurisdictional
System File for the facility.

s Hot taps on other types of piping must be made by a licensed pipeline specialty or plumbing
contractor using procedures approved by the tapping equipment manufacturer.

8.  CFR192.805 Finding(s):

Staff could not verify evaluation methods were established and documented
appropriately for each covered task in the Ferrellgas Pipeline Manual.

-Page 100 of FG O&M



Purpose

All persons, including those working under contract and/or working for contractors, performing covered
tasks must be qualified and the evaluations must be documented.

Qualification requirements [192.805]

All individuals performing covered tasks must be tested for understanding and pass a proficiency
evaluation before performing any covered tasks, and a copy of all forms must be retained in the
Employee Training File at the Ferrellgas location operating the system.

e Download tests and forms from the Ferrellgas Intranet (The Point).
e Individuals must pass written tests with a score of 86% or better.

Documentation of evaluation

Document qualification for performing covered tasks on the appropriate Evaluation Performance Test
Form for the task.

9. WAC 480-93124 Pipeline markers (5): Finding(s)
Ferrellgas will add a Washington Addendum to comply in FG O&M

10. WAC 480-93-178 Protection of Plastic pipe (8): Finding(s)
Ferrellgas will add a Washington Addendum to comply in FG O&M
11. WAC 480-93-178 Protection of plastic pipe (9): Finding(s)

Ferrellgas will add a Washington Addendum to comply in FG O&M

12. WAC 480-93-180 Plans and procedures 1-2-3: Finding(s)
Ferrellgas will add a Washington Addendum to comply in FG O&M
13. WAC 480-93-180 Leak Evaluation (1): Finding(s)
Ferrellgas will add a Washington Addendum to comply in FG O&M

14. WAC 480-93-187 Gas Leak Records 1 through 13 : Finding(s)
Ferrellgas will add a Washington Addendum to comply in FG O&M

15. WAC 480-93-200 Reporting Requirements 2 a b c d: Finding(s)
Ferrellgas will add a Washington Addendum to comply in FG O&M
16. WAC 480-93-200 Reporting Requirements 4 a through 4l: Finding(s)

Ferrellgas will add a Washington Addendum to comply in FG O&M

17. WAC 480-93-200 Reporting Requirements (5): Finding(s)



Ferrellgas will add a Washington Addendum to comply in FG O&M
18. WAC 480-93-200 Reporting Requirements (9): Finding(s)

Ferrellgas will add a Washington Addendum to comply in FG O&M
19. WAC 480-93-200 Reporting Requirements (10) B 1 2: Finding(s)

Ferrellgas will add a Washington Addendum to comply in FG O&M

Regarding Probable Violations 9-19, Ferrellgas respectfully requests
additional time to prepare an addendum to our Site-Specific Manual that
will address all Washington Administrative Code (WAC) Title 480 items.

Thank you for your time in this matter

Ferrellgas is committed to complying for the safety of all customers and employees.

Best regards
Tom Booth

Ferrellgas Pacific Region Safety Manager



