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Sent via email 
 
December 11, 2024 
 
 
Shaun Tucker 
General Manager 
Alderbrook Resort & Spa 
10 East Alderbrook Drive 
Union, WA 98592 
 
RE:  2024 Liquified Petroleum Gas (LPG) Tehcnial Assistance Inpsection –Alderbrook 

Resort & Spa – (Insp. No. 8961) 
 
Dear Mr. Tucker: 

 
Staff from the Washington Utilities and Transportation Commission (staff) conducted a 
Technical Assistance (TA) inspection of the Alderbrook Resort & Spa (Alderbrook) LPG 
pipeline system on October 15, 2024.  This inspection consisted of a review of the operations and 
maintence manual (OM) which was currently in progress and a field inspection of the pipeline 
facilities.  
 
Our inspection indicates 10 probable violation(s) as noted in the enclosed report. However, since 
the purpose of this inspection was to provide technical assistance and Alderbrook is a considered 
a new operator, all probable violations will be deemed as “areas of concern” at this point in 
time.  
 
Please note, these concerns, unless corrected, could potentially lead to future violation of state 
and/or federal pipeline safety rules. 
 
Your response needed 
Please review the attached report and respond in writing by January 13, 2025. The response 
should include how and when you plan to bring the noted areas of concern into full compliance.  
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If you have any questions or if we may be of any assistance, please contact Anthony Dorrough at 
(360) 481-4035. Please refer to the subject matter described above in any future correspondence 
pertaining to this inspection. 
 
Sincerely, 
 
 
 
Scott Rukke 
Director, Pipeline Safety 
 
cc:  Brady Ramsfield, Maintenance Manager, Alderbrook 
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 UTILITIES AND TRANSPORTATION COMMISSION 
2024 Liquefied Petroleum Gas Technical Assistance Pipeline Safety Inspection  

Alderbrook Resort & Spa  
 

The following areas of concern of Title 49 CFR Part 129 were noted as a result of the 2024 
technical assistance inspection of the Alderbrook Resort & Spa liquefied petroleum gas pipeline 
system. The inspection consisted of a review of the operations and maintenance manual which 
was currently in progress and a field inspection of pipeline facilities. Since the purpose of staff 
onsite was to provide technical assistance, all probable violations will be deemed as “areas of 
concern” at this point in time. 
 

AREAS OF CONCERNS 
 
1. 49 CFR §192.605 Procedural manual for operations, maintenance, and emergencies. 

(b)  Maintenance and normal operations. The manual required by paragraph (a) of 
this section must include procedures for the following, if applicable, to provide 
safety during maintenance and operations.  
(3)  Making construction records, maps, and operating history available to 

appropriate operating personnel.  
 

Finding(s): 
Staff was able to confirm that procedures for making written procedures, construction 
records, maps, and operating history available to appropriate personnel were included in 
the OM. However, Alderbrook did not have any construction records, maps or operating 
history available for staff to review. Staff communicated that without construction 
records Alderbrook may have to verify the facilities and the integrity of the pipeline 
system. Alderbrook indicated they will perform an investigation and do research into 
acquiring the missing records.  
 

2. 49 CFR §192.615 Emergency plans. 
(a)  Each operator shall establish written procedures to minimize the hazard resulting 

from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(1)  Receiving, identifying, and classifying notices of events which require 

immediate response by the operator.  
 

Finding(s): 
Staff could not verify that there were procedures for receiving, identifying and classifying 
notices of events which require immediate response.  

 
3. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(2)  Establishing and maintaining adequate means of communication with 

appropriate appropriate public safety answering point (i.e., 9-1-1 
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emergency call center), where direct access to a 9-1-1 emergency call 
center is available from the location of the pipeline, and fire, police, and 
other public officials...  

 
Finding(s): 
Staff could not verify that that there were procedures for establishing and maintaining 
communication with appropriate 911 emergency call center, fire, police, and other public 
officials regarding a possible emergency. 

 
4. 49 CFR §192.615 Emergency plans. 

(a)  Each operator shall establish written procedures to minimize the hazard resulting 
from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(3)  Prompt and effective response to a notice of each type of emergency, 

including the following:  
(i)  Gas detected inside or near a building. 
(ii)  Fire located near or directly involving a pipeline facility. 
(iii)  Explosion occurring near or directly involving a pipeline facility. 
(iv)  Natural disaster.  

 
Finding(s): 
Staff could not verify that there were procedures for prompt response to: gas detected 
inside a building, fire located near a pipeline, explosion near a pipeline or a natural 
disaster. 
 

5. 49 CFR §192.615 Emergency plans. 
(a)  Each operator shall establish written procedures to minimize the hazard resulting 

from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(10)  Beginning action under §192.617, if applicable, as soon after the end of 

the emergency as possible.   
 

Finding(s): 
Staff could not verify that there were procedures for investigating accidents and failures 
after an emergency. 
 

6. 49 CFR §192.615 Emergency plans. 
(b)  Each operator shall:  

(2)  Train the appropriate operating personnel to assure that they are 
knowledgeable of the emergency procedures and verify that the training is 
effective.   

 
Finding(s): 
Staff could not verify that there were procedures for training appropriate employees as to 
the requirements of the emergency plan and verifying effectiveness of such training. 
 



 

3 
 

 
7. 49 CFR §192.615 Emergency plans. 

(b)  Each operator shall:  
(3)  Review employee activities to determine whether the procedures were 

effectively followed in each emergency.  
 
Finding(s): 
Staff could not verify that there were procedures for reviewing activities following 
emergencies to determine if the procedures were effective. 
 

8. 49 CFR §192.615 Emergency plans. 
(c)  Each operator shall establish and maintain liaison with appropriate public safety 

answering point (i.e., 9-1-1 emergency call center) where direct access to a 9-1-1 
emergency call center is available from the location of the pipeline, as well as 
fire, police, and other public officials, to: 
(1)  Learn the responsibility and resources of each government organization 

that may respond to a gas pipeline emergency; 
(2)  Acquaint the officials with the operator's ability in responding to a gas 

pipeline emergency; 
(3)  Identify the types of gas pipeline emergencies of which the operator 

notifies the officials; and 
(4)  Plan how the operator and officials can engage in mutual assistance to 

minimize hazards to life or property. 
 
Finding(s): 
Staff could not verify that there were procedures for establishing and maintaining liaison 
with appropriate public officials in dealing with gas emergencies. 
 

9. 49 CFR §192.617 Investigation of failures and incidents. 
(a)  Post-failure and incident procedures. Each operator must establish and follow 

procedures for investigating and analyzing failures and incidents as defined in 
§191.3, including sending the failed pipe, component, or equipment for laboratory 
testing or examination, where appropriate, for the purpose of determining the 
causes and contributing factor(s) of the failure or incident and minimizing the 
possibility of a recurrence. 

(b)  Post-failure and incident lessons learned. Each operator of a transmission or 
distribution pipeline must develop, implement, and incorporate lessons learned 
from a post-failure or incident review into its written procedures, including 
personnel training and qualification programs; and design, construction, testing, 
maintenance, operations, and emergency procedure manuals and specifications. 

 
Finding(s): 
Staff could not verify that there were procedures for analyzing accidents and failures 
where appropriate to determine cause and prevention of recurrence. 
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10. 49 CFR §192.707(a)(1) Line markers for mains and transmission lines. 
(a)  Buried pipelines. Except as provided in paragraph (b) of this section, a line 

marker must be placed and maintained as close as practical over each buried 
main and transmission line:  
(1)  At each crossing of public road and railroad;  

 
Finding(s): 
Staff could not verify that there were procedures for placing and maintaining line markers 
and staff could not visually verify that line markers were placed where the existing buried 
pipeline crosses a public right-of-way.  
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