
 
 

STATE OF WASHINGTON 
 

UTILITIES AND TRANSPORTATION COMMISSION 
 

621 Woodland Square Loop S.E. ● Lacey, Washington 98503 
 P.O. Box 47250 ● Olympia, Washington 98504-7250 

(360) 664-1160 ● TTY 1-800-833-6384 or 711 
 

Respect. Professionalism. Integrity. Accountability. 
 

Sent via email 
 
August 27, 2024 
  
Erik Nelson   
Owner 
Snug Harbor Resort  
1997 Mitchell Bay Road  
Friday Harbor, WA 98250 
 
RE:  2024 Propane Standard Comprehensive Inspection - LPG – Snug Harbor Resort  – 

(Insp. No. 8818) 
 
Dear Mr. Nelson: 
 
Staff from the Washington Utilities and Transportation Commission (staff) conducted a 
Liquefied Petroleum Gas (LPG) Operator Standard Comprehensive (Standard) inspection of 
Snug Harbor Resort (Snug Harbor) on June 27, 2024.  
 
The inspection included a review of the Operations and Maintenance Plan, process procedures 
and all operations records, as well as review of all facilities, including the container, pressure 
relief and each service riser and relief located in the field. This was the first Standard inspection 
series for Snug Harbor with their new consultant, so findings were considered as concerns rather 
than probable violations this first time around, as staff provided technical assistance.  
 
Our inspection indicates 13 areas of concern, which unless corrected, could potentially lead to 
future violation of state and/or federal pipeline safety rules. 
 
Your response needed 
Please review the attached report and respond in writing by September 30, 2024. The response 
should include how and when you plan to bring the areas of concern into full compliance.  
 
What happens after you respond to this letter? 
The attached report presents staff’s decision on the areas of concern and does not constitute a 
finding of probable violation by the staff at this time if the issue is resolved within 30 days of 
this letter. 
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If this issue is not resolved within 30 days, this matter may result in the issuance of a notice of 
probable violation. 
 
If you have any questions or if we may be of any assistance, please contact Anthony Dorrough at 
(360) 481-4035. Please refer to the subject matter described above in any future correspondence 
pertaining to this inspection. 
 
Sincerely, 
 
 
 
for Scott Rukke 
Pipeline Safety Director 
 
cc:  Marieann Benoit, General Manager, Snug Harbor 
 Scott Rieke, VP of Operations, Snug Harbor 
 Jim Snyder, Principle, Snyder Gas Consulting
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UTILITIES AND TRANSPORTATION COMMISSION 
2024 Liquefied Petroleum Gas Pipeline Standard Comprehensive LPG Inspection  

Snug Harbor Resort 
 

The following probable areas of concern for all applicable requirements of 49 C.F.R. §§192 were 
noted as a result of this 2024 Standard Comprehensive inspection of the Snug Harbor Resort 
(Snug Harbor).  
 

AREAS OF CONCERN  
 
1. Operations& Maintenance – Normal Operating Procedures. 

 
§192.605(b)(8) Procedural manual for operations, maintenance, and emergencies. 
(b)  Maintenance and normal operations.  

(8)  Periodically reviewing the work done by operator’s personnel to 
determine the effectiveness and adequacy of the procedures used in 
normal operation and maintenance and modifying the procedures when 
deficiencies are found.  

 
Finding(s):  
Staff could not verify there was a procedure to ensure periodic reviewing.  

 
2. Distribution System Leakage Survey Procedures. 

 
             §192.725(a) Test requirements for reinstating service lines. 
 (a)  Except as provided in paragraph (b) of this section, each disconnected service 

line must be tested in the same manner as a new service line, before being 
reinstated.   

 
Finding(s):  
Staff could not verify there was a procedure to ensure test requirements for reinstating 
service lines.  

 
3. Distribution System Leakage Survey Procedures. 
 

§ 192.725(b) Test requirements for reinstating service lines. 
 (b)  Each service line temporarily disconnected from the main must be tested from the 

point of disconnection to the service line valve in the same manner as a new 
service line, before reconnecting. However, if provisions are made to maintain 
continuous service, such as by installation of a bypass, any part of the original 
service line used to maintain continuous service need not be tested.  

 
Finding(s):  
Staff could not verify there was a procedure to ensure test requirements like this for 
reinstating service lines.  
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4. Distribution System Leakage Survey Procedures. 
 

§192.727(b) Abandonment or deactivation of facilities. 
(b)  Each pipeline abandoned in place must be disconnected from all sources and 

supplies of gas; in the case of offshore pipelines filled with water or inert 
materials; and sealed at the ends. However, the pipeline need not be purged when 
volumes of gas are so small that there is no potential hazard.   

 
Finding(s):  
Staff could not verify there was a procedure for abandonment or deactivation of facilities.   
 

5. Emergency Procedures. 
 

§192.615(a)(2) Emergency plans. 
(a)  Each operator shall establish written procedures to minimize the hazard resulting 

from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(2)  Establishing and maintaining adequate means of communication with 

appropriate fire, police, and other public officials.  
Finding(s):  
Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code.  
 

6. Emergency Procedures. 
 
§192.615(a)(9) Emergency plans. 
(a)  Each operator shall establish written procedures to minimize the hazard resulting 

from a gas pipeline emergency. At a minimum, the procedures must provide for 
the following:  
(9)  Safely restoring any service outage.    
 

Finding(s):  
Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code.  

 
7. Emergency Procedures. 

 
§192.615(a)(10) Emergency plans. 
Each operator shall establish written procedures to minimize the hazard resulting from a 
gas pipeline emergency. At a minimum, the procedures must provide for the following:  
(10)  Beginning action under 192.617, if applicable, as soon after the end of the 

emergency as possible.  
 
Finding(s):  
Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code.  
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8. Emergency Procedures. 
 
§192.615(b)(1) Emergency plans. 
Each operator shall:  
(1)  Furnish its supervisors who are responsible for emergency action a copy of that 

portion of the latest edition of the emergency procedures established under 
paragraph (a) of this section as necessary for compliance with those procedures.  

 
Finding(s):  
Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code.  
 

9. Emergency Procedures. 
 

§192.615(b)(2) Emergency plans. 
(b) Each operator shall:  

(2)  Train the appropriate operating personnel to assure that they are 
knowledgeable of the emergency plan and verify that the training is 
effective.  

 
 Finding(s): 

Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code. 

 
10. Emergency Procedures. 

 
§192.615(b)(3) Emergency plans. 
Each operator shall: 
(3)  Review employee activities to determine whether the procedures were effectively 

followed in each emergency.  
 
 Finding(s):  

Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code. 

 
11. Emergency Procedures. 

 
§192.615(b)(3)(c) Emergency plans. 
(b)  Each operator shall: 

(3)  Review employee activities to determine whether the procedures were 
effectively followed in each emergency.  

(c)  Each operator shall establish and maintain liaison with appropriate fire, police 
and other public officials. 

 
 Finding(s): 

Staff could not verify that the plan established any written procedures that covered even 
the minimum that was stated in the code. 
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12.  Public Education Procedures. 

§192.616(j) Public awareness. 
(j)  Unless the operator transports gas as a primary activity, the operator of a master 

meter or petroleum gas system is not required to develop a public awareness 
program as prescribed in paragraphs (a) through (g) of this section. Instead the 
operator must develop and implement a written procedure to provide its 
customers public awareness messages twice annually. If the master meter or 
petroleum gas system is located on property the operator does not control, the 
operator must provide similar messages twice annually to persons controlling the 
property. 

 
 Finding(s):  

Staff could not verify that a written procedure had been developed or implemented and 
could not find any record of any messaging being delivered annually.  

13.  Failure Investigation Procedures.   

§192.617 Investigation of failures. 
Each operator shall establish procedures for analyzing accidents and failures, including 
the selection of samples of the failed facility or equipment for laboratory examination, 
where appropriate, for the purpose of determining the causes of the failure and 
minimizing the possibility of recurrence.  

 
 Finding(s):  

Staff could not verify that procedures for analyzing accidents and failures had been 
established.   
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