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UTILITIES AND TRANSPORTATION COMMISSION
2024 Liquefied Petroleum Gas Pipeline Standard Comprehensive LPG
Inspection Snug Harbor Resort

Thank you for your detailed inspection report dated August 27, 2024, regarding the 2024
Propane Standard Comprehensive Inspection of Snug Harbor Resort. We appreciate the
thorough review conducted by the Washington Utilities and Transportation Commission
(UTC) staff and the technical assistance provided during this process.

We acknowledge the 13 areas of concern identified in the report and are committed to
addressing each one to ensure full compliance with state and federal pipeline safety rules.
Our responses to the specific areas of concern are detailed below, demonstrating our
dedication to maintaining the highest standards of safety and operational integrity at Snug
Harbor Resort.
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AREAS OF CONCERN

Operations& Maintenance — Normal Operating Procedures.

8192.605(b)(8) Procedural manual for operations, maintenance, and emergencies.

(b) Maintenance and normal operations.

(8) Periodically reviewing the work done by operator’s personnel to
determine the effectiveness and adequacy of the procedures used in
normal operation and maintenance and modifying the procedures
when deficiencies are found.

Finding(s):

Staff could not verify there was a procedure to ensure periodic reviewing.

Snug Harbor Response:

We acknowledge the finding that our procedure did not state the requirement for periodically
reviewing the work done by the operator’s personnel. To address this, we have updated our
procedures to ensure compliance with CFR 49.192, specifically §192.605(b)(8).

The following information has been added into every procedure to ensure adherence:

"The Operator Consultant is responsible for annually reevaluating all personnel involved in new
construction, maintenance, or inspection of the propane gas system, ensuring they have the
correct and up-to-date qualifications. This process ensures the program remains current and
compliant with CFR 49.192 regulations and WAC 480-93-013(2). Additionally, the procedure
includes specific requirements for evaluating and certifying both internal and third-party personnel.
These evaluations assess an individual’'s knowledge, skills, and abilities (KSAs) to perform the
assigned covered tasks effectively.

Furthermore, the Operator Consultant will periodically review the work done by the operator’s
personnel to determine the effectiveness and adequacy of the procedures used in normal
operation and maintenance. If deficiencies are found, the procedures will be modified accordingly.
This information is included in every relevant procedure to ensure consistency and compliance.”

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.605(b)(8). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Service Line Reinstatement Testing Requirements.

§192.725(a) Test requirements for reinstating service lines.

(b) Except as provided in paragraph (b) of this section, each disconnected
service line must be tested in the same manner as a new service line, before
being reinstated.

Finding(s):

Staff could not verify there was a procedure to ensure test requirements for reinstating
service lines.

Snug Harbors Response:

We acknowledge the finding that our procedure did not state the test requirements for
reinstating service lines. To address this, we have implemented a comprehensive
procedure outlined in our new protocol B31Q Task# 1711(b) to ensure compliance with
CFR 49 §192.725(a) & (b).

The following information has been added into every procedure to ensure
adherence:

Our updated procedure mandates that each disconnected service line is tested in the
same manner as a new service line, including:

o A pressure test at least 1.5 times the maximum allowable operating pressure
(MAOP).
o A leak test using approved methods.

All test results, including pressure levels, duration, and any detected leaks, are
documented and available for review. This ensures compliance with CFR 49 §192.725(a)
& (b) and guarantees the safety and integrity of our service lines before reinstatement.

By implementing these updates, we ensure that our procedures now fully address the
UTC’s concerns and comply with CFR 49 §192.725(a) & (b). We appreciate the UTC’s
attention to this matter and are committed to maintaining the highest standards of safety
and regulatory compliance.
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Service Line Reinstatement Testing Requirements.

§ 192.725(b) Test requirements for reinstating service lines.

(b) Each service line temporarily disconnected from the main must be tested from
the point of disconnection to the service line valve in the same manner as a new
service line, before reconnecting. However, if provisions are made to maintain
continuous service, such as by installation of a bypass, any part of the original
service line used to maintain continuous service need not be tested.

Finding(s):

Staff could not verify there was a procedure to ensure test requirements like this for
reinstating service lines.

Snug Harbor Resort’s Response:

We appreciate the UTC'’s attention to our Distribution System Leakage Survey Procedures. In
response to the concern regarding the absence of a procedure to ensure test requirements for
temporarily disconnected service lines as per §192.725(b), we have implemented a
comprehensive procedure outlined in our new protocol B31Q Task# 1711(b).

Updated Procedure:

Our updated procedure mandates that each disconnected service line is tested in the same
manner as a new service line, including:

o A pressure test at least 1.5 times the maximum allowable operating pressure (MAOP).
o Aleak test using approved methods.

All test results, including pressure levels, duration, and any detected leaks, are documented. This
ensures compliance with CFR 49 §192.725(a) & (b) and guarantees the safety, integrity of our
service lines before reinstatement and available for review.

o Under forms, Snug Harbor Resort shall have an air test documentation form.
By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.725(a) & (b). We appreciate the UTC’s attention to this

matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Facility Abandonment or Deactivation.

8§192.727(b) Abandonment or deactivation of facilities.

(b) Each pipeline abandoned in place must be disconnected from all sources and
supplies of gas; in the case of offshore pipelines filled with water or inert
materials; and sealed at the ends. However, the pipeline need not be purged
when volumes of gas are so small that there is no potential hazard.

Finding(s):

Staff could not verify there was a procedure for abandonment or deactivation of facilities.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Distribution System Leakage Survey Procedures. In
response to the concern regarding the absence of a procedure for abandonment or deactivation of
facilities as per §192.727(b), we have implemented a comprehensive procedure outlined in our
new protocol B31Q Task# 1711(a).

Updated Procedure:
Our updated procedure mandates that each pipeline abandoned in place must be:
o Disconnected from all sources and supplies of gas.
o Purged of gas.
o Sealed at both ends.
By implementing these updates, we ensure that our procedures now fully address the UTC’s

concerns and comply with CFR 49 §192.727(b). We appreciate the UTC’s attention to this matter
and are committed to maintaining the highest standards of safety and regulatory compliance.
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Emergency Procedures.
§192.615(a)(2) Emergency plans.

(b) Each operator shall establish written procedures to minimize the hazard resulting
from a gas pipeline emergency. At a minimum, the procedures must provide
for the following:

2 Establishing and maintaining adequate means of communication with
appropriate fire, police, and other public officials.

Finding(s):
Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Emergency Plans. In response to the concern
regarding the absence of written procedures to minimize hazards resulting from a gas pipeline
emergency as per 8192.615(a)(2), we have implemented a comprehensive procedure outlined in
our new protocol B31Q Task# 0601.

Updated Procedure:

Our updated procedure ensures the establishment and maintenance of adequate
communication with appropriate fire, police, and other public officials. This includes:

o Forms Required: SITE AUDIT / INSPECTION REPORT

o Immediate notification of local emergency services in the event of a propane leak, fire, or
explosion.

o Maintaining communication with the 9-1-1 emergency call center.

o Providing current copies of our emergency response plan and As-Built documentation to
the Fire and Police Departments.

This ensures compliance with CFR 49 §192.615(a)(2) and guarantees a coordinated and
effective response to any gas pipeline emergency.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(a)(2). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Emergency Procedures.
§192.615(a)(9) Emergency plans.

(© Each operator shall establish written procedures to minimize the hazard resulting
from a gas pipeline emergency. At a minimum, the procedures must provide for
the following:

(8) Safely restoring any service outage.

Finding(s):

Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC'’s attention to our Emergency Plans. In response to the concern regarding
the absence of written procedures to safely restore any service outage as per §192.615(a)(9), we
have implemented a comprehensive procedure outlined in our new protocol B31Q Task# 0601.

Updated Procedure:

Our updated procedure ensures that any service outage is safely restored by following a detailed
and systematic approach. This includes:

o Immediate assessment of the outage.

o Coordination with emergency services.

o Step-by-step actions to restore service using OQ Qualified Personnel Following Snug
Habor Standard. While ensuring the safety of all personnel and the public.

All actions taken during the restoration process are documented to ensure compliance with CFR
49 §192.615(a)(9) and to guarantee a safe and efficient return to normal operations.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(a)(9). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Emergency Procedures.
§192.615(a)(10) Emergency plans.

Each operator shall establish written procedures to minimize the hazard resulting from a

gas pipeline emergency. At a minimum, the procedures must provide for the following:

(10)  Beginning action under 192.617, if applicable, as soon after the end of the
emergency as possible.

Finding(s):

Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Emergency Plans. In response to the concern
regarding the absence of written procedures to begin action under §192.617 as soon after the
end of the emergency as possible, we have implemented a comprehensive procedure outlined in
our new protocol B31Q Task# 0601.

Updated Procedure:
Our updated procedure ensures that actions under §192.617 are initiated promptly after the end
of an emergency. This includes:

Forms Required: SITE AUDIT / INSPECTION REPORT

Conducting a thorough investigation to determine the cause of the emergency.
Documenting all findings.

Implementing corrective measures to prevent recurrence.

O O O O

All actions are documented to ensure compliance with CFR 49 §192.615(a)(10) and to
guarantee a swift and effective response to any gas pipeline emergency.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(a)(10). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Emergency Procedures.
§192.615(b)(1) Emergency plans.

Each operator shall:

1) Furnish its supervisors who are responsible for emergency action a copy of that
portion of the latest edition of the emergency procedures established under
paragraph (a) of this section as necessary for compliance with those
procedures.

Finding(s):

Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Emergency Plans. In response to the concern regarding
the absence of written procedures to furnish supervisors with the latest edition of emergency
procedures as per §192.615(b)(1), we have implemented a comprehensive procedure outlined in
our new protocol B31Q Task# 0601.

Updated Procedure:

Our updated procedure ensures that all supervisors responsible for emergency action are
provided with the most current edition of the emergency procedures. This includes:

o Distributing relevant sections of the emergency plan to supervisors.
o Ensuring supervisors are fully informed and equipped to comply with these procedures.

All distributions and updates are documented to ensure compliance with CFR 49 §192.615(b)(1)
and to guarantee that our emergency response is both effective and up-to-date.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(b)(1). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Emergency Procedures.
§192.615(b)(2) Emergency plans.

(b) Each operator shall:
2 Train the appropriate operating personnel to assure that they are
knowledgeable of the emergency plan and verify that the training is
effective.

Finding(s):

Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Emergency Plans. In response to the concern regarding
the absence of written procedures to train appropriate operating personnel and verify the
effectiveness of the training as per §192.615(b)(2), we have implemented a comprehensive
procedure outlined in our new protocol B31Q Task# 0601.

Updated Procedure:

Our updated procedure ensures that all relevant operating personnel are thoroughly trained on
the emergency plan. This includes:

o Regular training sessions.
o Assessments to verify understanding.
o Documentation of all training activities.

We also conduct annual drills and evaluations to ensure the training is effective and that
personnel are fully prepared to respond to emergencies. This ensures compliance with CFR 49
§192.615(b)(2) and guarantees that our team is knowledgeable and ready to act in any
emergency situation.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(b)(2). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Emergency Procedures.
§192.615(b)(3) Emergency plans.

Each operator shall:

3) Review employee activities to determine whether the procedures were
effectively followed in each emergency.

Finding(s):

Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Emergency Plans. In response to the concern regarding
the absence of written procedures to review employee activities and determine whether
procedures were effectively followed in each emergency as per §192.615(b)(3), we have
implemented a comprehensive procedure outlined in our new protocol B31Q Task# 0601.

Updated Procedure:

Our updated procedure ensures that after each emergency, a thorough review of employee
activities is conducted to assess adherence to the emergency plan. This includes:

Forms Required: SITE AUDIT / INSPECTION REPORT
Detailed debriefings.

Analysis of actions taken.

Identification of any deviations from the established procedures.

o O O O

All findings are documented, and corrective actions are implemented as necessary to improve
future responses. This ensures compliance with CFR 49 §192.615(b)(3) and guarantees
continuous improvement in our emergency response effectiveness.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(b)(3). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Emergency Procedures.

§192.615(b)(3)(c) Emergency plans.
(b) Each operator shall:
3 Review employee activities to determine whether the procedures
were effectively followed in each emergency.
(© Each operator shall establish and maintain liaison with appropriate fire, police
and other public officials.

Finding(s):

Staff could not verify that the plan established any written procedures that covered even
the minimum that was stated in the code.

Snug Harbor Resort’s Response:

We appreciate the UTC'’s attention to our Emergency Plans. In response to the concern
regarding the absence of written procedures to review employee activities and establish and
maintain liaison with appropriate fire, police, and other public officials as per §192.615(b)(3), we
have implemented a comprehensive procedure outlined in our new protocol B31Q Task# 0601.

Updated Procedure:
Our updated procedure ensures that after each emergency, a thorough review of employee
activities is conducted to assess adherence to the emergency plan. This includes:

o Detailed debriefings.
o Analysis of actions taken.
o ldentification of any deviations from the established procedures.

Additionally, we have established and maintain regular liaison with local fire, police, and other
public officials to ensure coordinated and effective emergency response efforts. All findings and
communications are documented on the SITE AUDIT / INSPECTION REPORT form to ensure
compliance with CFR 49 §192.615(b)(3)(c) and to guarantee continuous improvement in our
emergency response effectiveness.

By implementing these updates, we ensure that our procedures now fully address the UTC’s
concerns and comply with CFR 49 §192.615(b)(3)(c). We appreciate the UTC’s attention to this
matter and are committed to maintaining the highest standards of safety and regulatory
compliance.
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Public Education Procedures.
§192.616(j) Public awareness.

) Unless the operator transports gas as a primary activity, the operator of a master
meter or petroleum gas system is not required to develop a public awareness
program as prescribed in paragraphs (a) through (g) of this section. Instead the
operator must develop and implement a written procedure to provide its
customers public awareness messages twice annually. If the master meter or
petroleum gas system is located on property the operator does not control, the
operator must provide similar messages twice annually to persons controlling the

property.

Finding(s):
Staff could not verify that a written procedure had been developed or implemented and
could not find any record of any messaging being delivered annually.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our Public Education Procedures. In response to the
concern regarding the absence of a written procedure to provide public awareness messages as
per 8§192.616(j), we have implemented a comprehensive procedure outlined in our new protocol
B31Q Task# 0401.

Updated Procedure:

Our updated procedure ensures that public awareness messages are provided twice annually to
guests and property controllers. These messages include:

o Information about the propane gas system on the property.
Clear instructions on what to do in case of an emergency.

We have established a method for delivering these messages through letters placed in every
cabin and communications sent to property controllers. All messages and their delivery are
documented in Public Education Form to ensure compliance with CFR 49 §192.616(j) and to
guarantee the safety and awareness of our guests and staff.

By implementing these updates, we ensure that our procedures now fully address the UTC’s

concerns and comply with CFR 49 §192.616(j). We appreciate the UTC’s attention to this matter
and are committed to maintaining the highest standards of safety and regulatory compliance.
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Failure Investigation Procedures.

§192.617 Investigation of failures.

Each operator shall establish procedures for analyzing accidents and failures,
including the selection of samples of the failed facility or equipment for
laboratory examination, where appropriate, for the purpose of determining the
causes of the failure and minimizing the possibility of recurrence.

Finding(s):
Staff could not verify that procedures for analyzing accidents and failures had
been established.

Snug Harbor Resort’s Response:

We appreciate the UTC’s attention to our procedures for analyzing accidents and failures. In
response to the concern regarding the absence of established procedures for analyzing
accidents and failures as per §192.617, we have implemented a comprehensive procedure
outlined in our new protocol B31Q Task# 0601.

Updated Procedure:

Our updated procedure ensures thorough analysis of all accidents and failures to determine their
causes and minimize recurrence. This includes:

1. Detection and Notification
o Identify signs of a propane leak, fire, explosion, or other emergencies.
o Notify guests and employees immediately.
o Establish communication with local emergency services and provide detailed
information.

2. Initial Response
o Evacuate all guests and staff.
o Ensure evacuation routes are clear.
o Isolate the area to prevent unauthorized access.

3. Sample Collection and Analysis
o Select samples of the failed facility or equipment for laboratory examination,
where appropriate.
o Conduct a thorough investigation to determine the cause of the failure.
o Document all findings and analyses and add them to the onsite Snhug Harbor
Resort Operation Manual binder.

4. Coordination with Emergency Services
o Liaise with local emergency services to coordinate response efforts.
o Provide detailed information and support as needed.

5. Post-Emergency Actions
o Assess the situation to determine the cause and extent of the damage.
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o Oversee repair and restoration activities being performed by OQ qualified
personnel.
o Review and update the emergency response plan based on lessons learned.

6. Annual Review and Update
o Review and update the emergency plan is as appropriate.
o Ensure the review is conducted by the Operator Consultant with up-to-date OQ
gualifications.

By implementing these updates, we ensure compliance with CFR 49 §192.617 and address the

UTC'’s concerns. We are committed to maintaining the highest standards of safety and
regulatory compliance.
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