
Consumer Protection 

Formal Complaints  
The Utilities and Transportation Commission regulates the 
rates and services of the state’s investor-owned utilities and 
some transportation companies. The UTC can help you 
resolve complaints with regulated companies 

Filing a formal complaint 

State laws and rules 

mailto:consumer@utc.wa.gov
https://www.utc.wa.gov
http://www.utc.wa.gov/fileacomplaint
mailto:consumer@utc.wa.gov


Filing formal complaints with the commission... 

Legal support 

Formal complaint process 

To file a formal complaint, send all required documents to: 

https://apps.leg.wa.gov/RCW/default.aspx?cite=80.04.110
https://app.leg.wa.gov/RCW/default.aspx?cite=81.04.110
https://apps.leg.wa.gov/wac/default.aspx?Cite=480-07
http://leg.wa.gov/
https://www.utc.wa.gov



