
Consumer Protection 

Consumer Complaints and 

Compliance Investigations 
Commission staff may contact regulated companies to respond to 
consumer complaints or commission data requests about business 
practices. This fact sheet explains the commission’s processes and 
how to avoid violations and financial penalties.  
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Consumer complaints and compliance investigations 

Response Times 

Compliance Investigations

https://apps.leg.wa.gov/wac/default.aspx?cite=480-70-386
https://apps.leg.wa.gov/wac/default.aspx?cite=480-120-166
https://apps.leg.wa.gov/WAC/default.aspx?cite=480-15-890
https://apps.leg.wa.gov/wac/default.aspx?cite=480-90-173
https://apps.leg.wa.gov/wac/default.aspx?cite=480-100-173



