
COVID-19 Utility Bill Assistance Media 
 

Social media posts 
Utilities are essential to our daily life. If you’re worried about paying your utility bill or having your 
service disconnected, contact @WAUTC. Call them at 1-888-333-WUTC (9882) or visit 
www.utc.wa.gov/COVIDHELP.  

With utility late fees and disconnects temporarily suspended, it’s important to remember that you will 
still owe your bill. If you need help or have questions, call @WAUTC at 1-888-333-WUTC (9882) or visit 
www.utc.wa.gov/COVIDHELP.  

Are utility bills piling up? Get help and discuss your options by reaching out to @WAUTC. Call them at 1-
888-333-WUTC (9882), or visit www.utc.wa.gov/COVIDHELP.  

We know times are tough, and many are facing financial difficulties because of COVID-19. If you’re 
stressed about paying your utility bills, reach out to @WAUTC today to see how they can help. Call 1-
888-333-WUTC (9882) or visit www.utc.wa.gov/COVIDHELP.  

Don’t let stress about your utility bills keep you from getting help. Reach out to @WAUTC today to learn 
about options like payment plans and customer assistance programs. Call 1-888-333-WUTC (9882) or 
visit www.utc.wa.gov/COVIDHELP.  

 

Helpful links 
Note: For UTC links, you must include the www. 

For companies: www.utc.wa.gov/COVID19 

For customers: www.utc.wa.gov/COVIDHELP 

Department of Commerce list of utilities across the state. If you are not on this list and should be, please 
let us know.  
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