
Understanding Your Bill and 

Regulated Utility 

Why are utilities allowed to raise their rates 
to offset revenue lost to conservation?  

Regulatory utility decoupling is a tool the commission can use 
when reviewing a electric or natural gas company’s rates to help 
set a rate of return that is fair to both the consumer and utility.  



Regulated utility decoupling…  

Does the commission automatically require customers to pay for the company’s lost revenue 
related to customer conservation? 
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