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WATER SERVICE
RULES AND REGULATIONS

Rule 1 - Adoption of Rules of Regulatory Authorities

The rules regulating water service prescribed by the Wash-
ington Utilities and Transportation Commission, hereinafter refer-
red to as the Commission; are hereby adopted and by this reference
are made a part of this tariff.

Rule 2 - Schedules and Conditions

The schedules and conditions specified in this tariff for
water service are subject to change in accordance with the public
service laws of the state of Washington or any amendment thereof.
The amount of water to be furnished hereunder shall be subject to
the capacity available from existing wells, or other sources of
supply, of the utility. All schedules for water service apply to
customers located on the established water mains of the utility.

Rule 3 - Supply and Use of Service

Service will be supplied only under and pursuant to these
rules and any modifications or additions thereto lawfully made,
and under such applicable rate schedule(s) as may from time to
time be lawfully fixed. Service will be supplied only to those
who secure their source of water exclusively from the utility,
unless otherwise provided under appropriate contract. Water ser-
vice shall be used only for the purpose specified in the service
agreement and applicable rate schedule(s), a customer shall not
sell, or permit others to use such service, except when expressly
authorized to
do so under appropriate contract,.

Rule 4 - Application and Agreement for Service

Each prospective customer desiring water service may be
required to sign the utility’s standard form of application or
other form of agreement before such service is supplied by the
utility.
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WATER SERVICE
RULES AND REGULATIONS

Rule 4 - Application and Agreement for Service (Cont'd)

An application for service shall be deemed to be a notice
that the prospective customer desires water service from the util-
ity and represents his agreement to comply with the utility’s
Rules and Regulations on file with the Commission and in effect at
the time water service is furnished. In the absence of a signed
application for water service, the delivery of water and the tak-
ing thereof by the customer shall be deemed to constitute an
agreement by and between the utility and the customer for the
delivery and acceptance of service under the applicable rate sche-
dule(s) and these Rules and Regulations.

Rule 5 - Change of Use

The customer will not increase his demand or use of service
as stated in his application without giving due notice of such
increase. 1In the event of such increase, the customer will be
required to pay the utility’s regularly published rates for such
increased service and demand from the date of connection and use
of the same.

Whenever the customer desires to discontinue the use of water
for any special purpose or through any fixtures mentioned in the
original application, he shall cause the fixture to be removed and
the branch pipe or service supplying the same to be capped or
plugged, and shall notify the utility in writing before any reduc-
tion in charge will be made. Such a reduction in charge is con-
tingent upon the provisions of the utility's tariff.

Rule 6 - Company'’s Service Pipe and Meters

The utility will construct service connections of a proper
size from its distribution mains to the customer’s property. The
utility reserves the right to refuse to construct a service con-
nection to any property in case the applicant’'s pipes are not
properly constructed and protected.
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WATER SERVICE
RULES _AND REGUILATIONS

Rule 6 - Company Service Pipe and Meters (Cont'd)

The utility reserves the right to meter any flat rate service
at its convenience, the utility’s metered service rates thereupon
to become effective, provided the customer has received 30 days
written notice. All meters so placed will be installed and main-
tained by the utility without cost to the customer.

A meter will be installed upon any flat rate service at the
request of the customer, provided however, that the actual cost of
the meter installation must be paid by the customer at the time of
the installation and before the water is turned on. The amount so
paid will be refunded to the customer by allowing him credit of
one-quarter (1/4) of his monthly bill until such time as the
amount has been paid, provided such refund payments do not run for
more than three years from the date when refunds began. All
meters will be maintained by the utility without cost to the
customer.

Rule 7 - Reconnection Charge

A reconnection charge of $50.00 per service shall be made for
any subsequent reconnection of the customer’s service to the
utility's distribution system. Such charge is to apply only in
cases where service has been discontinued on account of delinquent
account, request of the customer, refusal to make proper repairs
or similar cause. No charge will be made for reconnection of
service if the shut-off was made for the convenience of the util-
ity in making repairs, changes, etc.

When a utility employee is dispatched to disconnect service,
that person shall be required to accept payment of a delinquent
account at the service address if tendered in cash, but shall not
be required to dispense change for cash tendered in excess of the
amount due and owing. Any excess payment shall be credited to the
customer’s account.

September 4, 1992 Effective October. 14, 1992
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WATER SERVICE
RULES AND REGULATIONS

Rule 8 - Distribution Main Extension

Water Main Distribution Extensions will be installed after
contracts have been approved by the Washington Utilities and
Transportation Commission pursuant to WAC 480-80-335.

Rule 9 - Responsibility for, and Maintenance of. Services

The customer will assume all responsibility on his premises
for water supplied by the utility. The utility will be exempt
from all liability for loss or damage caused by leakage or escape
of water furnished by the utility, after the same has passed the
point of the utility’s ownership.

All service pipes and fixtures on the premises of the custo-
mer must be kept in repair and protected from freezing at the
expense of the customer. Where there are leaking or defective
pipes or fixtures, the water may be turned off at the option of
the utility until the proper repairs are made. The utility may
require any service to be equipped with a stop and waste cock to
be used during freezing weather instead of permitting water to run
continuously from faucets.

Rule 10 - Access to Premises

The utility'’s regularly authorized agents or employees shall
have access to the premises of the customer at reasonable hours
for the purpose of meter reading, inspection, connection, discon-
nection, repair or removal of the utility’s property installed
thereon,
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WATER SERVICE
RULES AND REGULATIONS

Rule 11 - Interruption to Service

The utility will make a diligent effort to render uninter-
rupted service and supply of water; and, in cases where shut-off
is necessary for repair, reconstruction, damage prevention or
similar cause, the utility shall give advance notice to its cus-
tomers of such scheduled shut-off. However, the utility will not
be responsible for any damage which may result from any cessation
of services such as above outlined, nor for failure to give mnotice
of shut-off when circumstances are such that it is impossible to
give notice as stated above.

Rule 12 - Payment of Bills

All bills are due and payable upon receipt and are considered
delinquent fifteen (15) days after the date mailed. Bills shall
be deemed received upon personal delivery to customer or three (3)
days following the deposit of the bill in the United States Mail
to the customer’s last known address. Bills will be rendered bi-
monthly for all customers.

Rule 13 - Deposits

Establishment of credit. An applicant for residential
service may establish credit by demonstrating to the company any
one of the following factors:

(a) Prior service with the company during the previous 12
months for at least 6 consecutive months during which
service was rendered and was not disconnected for
failure to pay, and no more than one delinquency
notice was issued to the customer.

(b) Prior service with a water utility with a satisfac-
tory payment record as demonstrated in (a) above,
provided that the reference may be quickly and easily
checked by the company.

September 4, 1992 Effective..............October 14, 1992 . ...
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WATER SERVICE
RULES _AND REGULATIONS

Rule 13 - Deposits - (Cont’d)

(e)

(d)
(e)

(£)

Full-time consecutive employment during the entire 12
months previous to the application for service, with
no more than two employers, and the applicant is
currently employed or has a regular source of income.
Ownership of a significant legal interest in the
premises to be served.

Furnishing of a satisfactory guarantor to secure

payment of bills for service requested in a specified.

amount not to exceed the amount of cash deposit which
may be required.

Demonstration of satisfactory credit by appropriate
means including, but not limited to, the production
in person at the company business office of two major
credit cards, or other credit references, which may
be quickly and easily checked by the company.

Establishment of Credit, Nonresidential. An applicant for
nonresidential service may be required to demonstrate that it is a
satisfactory credit by reasonable means appropriate to the circum-

stances.

Deposit Requirements. A deposit may be required under the
following circumstances:

(a)
(b)

Where the applicant has failed to establish credit as
outlined above.

In any event, a deposit may be required when, within
the 12 months prior to application, the applicant'’s
water service has been disconnected for failure to
pay amounts owing, when due; where there is an unpaid
balance owing for water service to the company or
another water utility; or where two or more delin-
quent notices have been served upon the applicant by
the company or another water utility during the 12
months previous to the application for service.
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WATER SERVICE
RULES _AND REGULATIONS

Rule 13 - Deposits - (Cont’'d)

(c) Initiation or continuation of service to a residence
where a prior customer still resides and where any
balance for such service to that prior customer is
past due or owing.

Amount of Deposit. The deposit shall not exceed two-twelfths
of the estimated billing for the premises to be served.

Extended Payment of Deposit. If a customer or application is
unable to pay the full amount of a required deposit in advance

they shall be allowed at a minimum to pay 50% prior to service,
with the remaining balance payable in equal amounts over the next
two months.

Alternative to Deposit. If a consumer is unable to meet the
deposit requirement of the deposit as an alternative they shall be
allowed to prepay any installation charges and reasonably esti-
mated service charges at period corresponding to the company’s
regular billing period or budget payments for the length of time
during which a deposit would ordinarily have been required. The
customer shall then be billed in a normal fashion.

Deposit Refunds. Deposits, plus accrued interest, less any
amount due the company for service rendered, shall be refunded
under the following circumstances and in the following form:

(a) Satisfactory Payment. Where the customer has
received no more than 2 delinquency notices during
the last 12 consecutive months or where service has
not been disconnected in the last 12 months.

(b) Termination of service.
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WATER SERVICE
RULES AND REGULATIONS

Rule 13 - Deposits - (Cont’d)

(c) Refunds - How Made. When a consumer qualifies for
: refund, the deposit plus interest shall be refunded
either in the form of a check issued and mailed to
the customer within 15 days or applied to the custo-
mer's next bill if appropriate.

Larger Deposit or New Deposit. Nothing in this rule shall

prevent the requirement of a larger deposit or a new deposit when
conditions warrant provided that the reasons therefore shall be
specified in writing to the customer. The deposit requirement
must meet the standards of this rule.

Following proper notice, failure to pay a deposit under this
rule renders the customer/applicant liable to a discontinuance of

service under the same as for a delinquent account.

Rule 14 - Discontinuance of Service

The utility reserves the right to discontinue a customers
service 1if the customer:

(a) Fails to maintain his connections, service pipes, or
fixture in good order.

(b) Damages any service pipe, meter, curb stop valve, "
seal or other facilities of the utility.

(c) Vacates the premises.

(d) Willfully wastes water through improper or imperfect
pipes, fixtures or otherwise.

(e) Fails to make or renew any required deposits, or

fails to make payments for water service or any other
proper charges accruing under the applicable rate
schedules, when due.
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WATER SERVICE
RULES AND REGULATIONS

Rule 14 - Discontinuance of Service - (Cont’'d)

£) Refuse to permit an employee of the utility to have
reasonable access to the premises for the purpose of
inspecting the facilities, or for testing, reading,
maintaining or removing meters.

(g) Makes fraudulent use of service.

(h) Violates any of these Rules and Regulations.

The right to discontinue service may be exercised whenever
and as often as any of the foregoing situations shall occur, and
neither delay nor omission on the part of the utility to enforce
this rule at any one or more times shall be deemed a waiver of its
right to enforce the same at any time, so long as the situation
continues.

A minimum of eight (8) working days written notice will be
given customer before service is discontinued under this rule,
except in the case of danger to life or property, when utility may
discontinue service on less than (8) days written notice following
written notice. Prior to disconnecting service the company will
also attempt to contact the customer in person or by telephone.

If telephone contact is elected, at least two attempts shall be
made during regular business hours. If a business or message
number is provied by the customer, the utility will try to reach
the customer at that number. If unable to make contact through
the residential number, a log of the attempts shall be kept by the
company showing the telephone number called and the time of the
call,

If service is not discontinued within ten (10) working days
of the date noted, unless other mutually acceptable arrangements
have been made, that disconnection notice shall become void and a
new notice shall be required before the service can be discon-
nected.

Effective.............. October 14, 1992 ...
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WATER SERVICE
RULES AND REGULATIONS

Rule 14 - Discontinuance of Service - (Cont'd)

The utility will restore service when the cause of discon-
tinuance has been removed and payment of all proper charges due
from customer, including the Reconnection Charge set forth in this
tariff, have been made.

Rule 15 - Responsibility fof Delinquent Accounts

The utility shall not refuse or discontinue service to an
applicant or customer, who is not in arrears to the utility even
though there are unpaid charges due from the premises occupied by
the applicant or a customer, on account of the unpaid bill of a
prior tenant unless there is evidence of intent to defraud.

The utility may not permanently deny service to an applicant
because of a prior obligation to the utility.

Rule 16 - Sprinkling and Irrigsation

Water used for sprinkling and irrigation shall be paid for at
the regular prescribed tariff rates for such service. The hours
for such use shall be as prescribed from time to time by the util-
ity, subject to protest by any customer affected and to review by
the Commission.

September 4, 1992 October 14, 1992
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WATER SERVICE
RULES AND REGULATION

Rule 17 - Rates

Rates for water service and supply shall be those published
in the utility’s tariff on file with the Commission. Unless
otherwise stated in this tariff, the rates shall apply to a single
service, to one customer at one premises. Where two or more fami-
lies with separate housekeeping establishments occupy the same or
separate dwellings, each family using water shall be considered a
separate customer. Each separate housekeeping establishment or
business, using water service, will each be considered a customer.

When conditions require that more than one customer be sup-
plied through one meter, each customer shall be charged the mini-
mum charge as provided by the schedule of rates. If the consump-
tion as shown by the meter exceeds the allowance for the minimum
charge multiplied by the customers, the excess consumption charge
shall be computed at the regular rates for one customer and the
amount prorated equally to the several customers, or otherwise as
may be agreed among themselves.

September 4, 1992 ' October 14, 1992
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SCHEDULE NO. 1

FIAT RATE SERVICE
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SCHEDULE NO. 2

METERED RATE SERVICE

Basic Charge Allowance

For the first 6,000 gallons (802 cubic feet)

Consumption Charge

For each 100 gallons (13.4 cubic feet)
over 6,000 gallons

Rate Per Month

$27.00

Rate Per Month

$ .33
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SCHEDULE NO. 10

SERVICE CONNECTION CHARGE

1. A charge of $250.00 will be made the first time a
customer’s service pipe, 1 inch or smaller, is connected to the
utility’s main. The charge for a larger connection will be the
cost of labor and materials. These non-refundable charges do not
include the cost of a meter, which will be furnished, installed

and maintained by the utility.

2. The utility will own and maintain all materials involved
in making a service connection.

3. The service comnection charge will be paid before the
water is turned on.

September 4, 1992 Effective..............0ctober 14, 1992 ..

F-28410



	Title Page
	Index
	Rules and Regulations
	Service Area Map
	Schedule No. 1 - Flat Rate Service
	Schedule No. 2 - Metered Rate Service
	Schedule No. 10 - Service Connection Charge

