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EASTWOOD PARK WATER CO.INC.

WATER SERVICE
RULES AND REGULATIONS

Rule 1 - Adoption of Rules of Requlatory'Authorities

The rules regulating water service prescribed by the Wash-
ington Utilities and Transportation Commission, hereinafter refer-
red to as the Commission; are hereby adopted and by this reference
are made a part of this tariff.

Rule 2 - Schedules and Conditions

The schedules and conditions specified in this tariff for
water service are subject to change in accordance with the public
service laws of the state of Washington or any amendment thereof.
The amount of water to be furnished hereunder shall be subject to
the capacity available from existing wells, or other sources of
supply, of the utility. All schedules for water service apply to
customers located on the established water mains of the utility.

Rule 3 - Supply and Use of Service

Service will be supplied only under and pursuant to these
rules and any modifications or additions thereto lawfully made,
and under such applicable rate schedule(s) as may from time to
time be lawfully fixed. Service will be supplied only to those
who secure their source of water exclusively from the utility,
unless otherwise provided under appropriate contract. Water ser-
vice shall be used only for the purpose specified in the service
agreement and applicable rate schedule(s), a customer shall not
sell, or permit others to use such service, except when expressly
authorized to do so under appropriate contract.

Rule 4 - Application and Agreement for Service

Each prospective customer desiring water service may be
required to sign the utility’s standard form of application or
other form of agreement before such service is supplied by the
utility.

Issued .....couvveevevvivieieeennn. 12/1141995 neeeenennnn Effective.......coceeuuuun..... 12/28/1995 cceecermaiaccnnne




RECEIVED
DEC 111985 &

p&

VASH. UT. & TRAWS. Comy ‘*’“

ORIGINAL &

For Commission's Receipt Stamp

Original Sheet No. 6

WN U-1

EASTWOOD PARK WATER CO.INC.

WATER SERVICE
RULES AND REGULATIONS

Rule 4 - Application and Agreement for Service (Cont-‘d)

An application for service shall be deemed to be a notice
that the prospective customer desires water service from the util-
ity and represents his agreement to comply with the utility’s
Rules and Regulations on file with the Commission and in effect at
the time water service is furnished. 1In the absence of a signed
application for water service, the delivery of water and the tak-
ing thereof by the customer shall be deemed to constitute an
agreement by and between the utility and the customer for the
delivery and acceptance of service under the applicable rate sche-
dule(s) and these Rules and Regulations.

Rule 5 - Change of Use

The customer will not increase his demand or use of service
as stated in his application without giving due notice of such
increase. 1In the event of such increase, the customer will be
required to pay the utility‘s regularly published rates for such
increased service and demand from the date of connection and use
of the same.

Whenever the customer desires to discontinue the use of water
for any special purpose or through any fixtures mentioned in the
original application, he shall cause the fixture to be removed and
the branch pipe or service supplying the same to be capped or
plugged, and shall notify the utility in writing before any reduc-
tion in charge will be made. Such a reduction in charge is con-
tingent upon the provisions of the utility‘s tariff.

Rule 6 ~ Company’s Service Pipe and Meters

The utility will construct service connections of a proper
size from its distribution mains to the customer’s property. The
utility reserves the right to refuse to construct a service con-
nection to any property in case the applicant’s pipes are not
properly constructed and protected.

Issued 12/11/1995 Effective 12/18/1995




RECEIVED

Original Sheet No. 7 £

DEC 111955 ¢
WASH. UT. & TRERS. COMM. Fa

WN U-1

ORIGINAL ®

For Commission's Receipt Stamp

EASTWOOD PARK WATER CO.INC.

WATER SERVICE
RULES AND REGULATIONS

Rule 6 — Company Service Pipe and Meters (Cont‘d)

The utility reserves the right to meter any flat rate service
at its convenience, the utility‘s metered service rates thereupon
to become effective, provided the customer has received 30 days
written notice. All meters so placed will be installed and main-
tained by the utility without cost to the customer.

A meter will be installed upon any flat rate service at the
reqdest of the customer, provided however, that the actual cost of
the meter installation must be paid by the customer at the time of
the installation and before the ‘'water is turned on. The amount so
paid will be refunded to the customer by allowing him credit of
one-quarter (1/4) of his monthly bill until such time as the
amount has been paid, provided such refund payments do not run for
more than three years from the date when refunds began. 2ll
meters will be maintained by the utility without cost to the
customer. ‘

Rule 7 - Reconnection Charge

A reconnection charge of $‘2£L00 per service shall be made for
any subsequent reconnection of the customer’s service to the
utility’s distribution system. Such charge is to apply only in
cases where service has been discontinued on account of delingquent
account, reqdest of the customer, refusal to make proper repairs
or similar cause. No charge will be made for reconnection of
service if the shut-~off was made for the convenience of the util-
ity in making repairs, changes, etc.

When a utility employee is dispatched to disconnect service,
that person shall be required to accept payment of a delinquent
account at the service address if tendered in cash, but shall not
be required to dispense change for cash tendered in excess of the
amount due and owing. Any excess payment shall be credited to the
customer’s account. '

Issued ... 3 2L LL /2995 e Effective.........cooevrereieannd 12/-1:8 /1995w ueerersrniaenanas
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EASTWOOD PARK WATER CO.INC.

WATER SERVICE
RULES AND REGULATIONS

Rule 8 - Distribution Main Extension

Water Main Distribution Extensions will be installed after
contracts have been approved by the Washington Utilities and
Transportation Commission pursuant to WAC 480-80-335.

Rule 9 —~ Responsibility for, and Maintenance of, Services

The customer will assume all responsibility on his premises
for water supplied by the utility. The utility will be exempt
from all liability for loss or damage caused by leakage or escape
of water furnished by the utility, after the same has passed the
point of the utility’s ownership.

All service pipes and fixtures on the premises of the custo-
mer must be kept in repair and protected from freezing at the
expense of the customer. Where there are leaking or defective
pipes or fixtures, the water may be turned off at the option of
the utility until the proper repairs are made. The utility may
require any service to be equipped with a stop and waste cock to
be used during freezing weather instead of permitting water to run
continuously from faucets.

Rule 10 - Access to Premises

The utility’s regularly authorized agents or employees shall
have access to the premises of the customer at reasonable hours
for the purpose of meter reading, inspection, connection, discon-
nection, repair or removal of the utility‘s property installed
thereon.
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WATER SIpVICEy
RULES AND REGULATYONS
Rule 11 - Interruotion to Service

——

The utility will make a diligent effort to render uninter-~
rupted service and supply of water; and, in cases where shut-off
1s necessary for repair, reconstruction, damage prevention or

similar

tomers of such scheduled shut-off. However, the utility will not
be responsible for any damage which may result from any ceessation
of servi
of shut-
give notice as stated abtove.

Cause, the utility shall give advance notice ta its cus-

ces such as above outlined, nor for failure to give notice
Off when circumstances are such that it jg impossible to

Pule 12 - Payment_ of Bills
All bills are due and Fayable upon receipt and are considered
delinquent fifteen {15) days after the date mailed. Bjlls shall

be deemed recsaived uDon nersonal delivery ta customer or three (3)

days fol

to the customer’s last known address. 8jilis will be rendered

monthly
The

Rule 13

Establishment of credit. An applicant for residential

lowing tha deposit of the bill in the United States Majil

(or bi-monthly) for al} Customers.

re will be a $5.00 1late charge on al} past due accounts. {c
= Deposits ’ '

service

one of the following factors:

(a)

may establish credit by demonstrating to the company any

Prior servics with the company during the previous 12
moatirs  for at least & consecutive monthsg during which
service was rendered and wvas not disconnected for
failure to Pdy, and no more than one delinquency
notice was issued to the Customer.

{b) Prior service with a water utility with a satisfac-
tory payment record as demonstrated in (a) above,
provided that the reference may be quickly and easily
checked by the company.
Issued........... L/OT o Ettective........... 21/1/9T oo
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WATER SERVICE
RULES AND REGULATIONS

Rule 13 - Deposits - (Cont-d)

(c) Full-time consecutive employment during the entire 12
months previous to the application for service, with
no more than two employers, and the applicant is
currently employed or has a regular source of income.

(d) Ownership of a significant legal interest in the
premises to be served. )
(e) Furnishing of a satisfactory guarantor to secure

payment of bills for service requested in a specified
amount not to exceed the amount of cash deposit which
may be required.

(f) Demonstration of satisfactory credit by appropriate
means including, but not limited to, the production
in person at the company business office of two major
credit cards, or other credit references, which may
be quickly and easily checked by the company.

Establishment of Credit, Nonresidential. An applicant for
nonresidential service may be required to demonstrate that it is a
satisfactory credit by reasonable means appropriate to the circum-
stances.

Deposit Reguirements. A deposit may be required under the
following circumstances:

(a) Where the applicant has failed to establish credit as
outlined above. '
(b) In any event, a deposit may be required when, within

the 12 months prior to application, the applicant’s
water service has been disconnected for failure to
pay amounts owing, when due; where there is an unpaid
balance owing for water service to the company or
another water utility; or where two or more delin-
quent notices have been served upon the applicant by
the company or another water utility during the 12
months previous to the application for service.

............................. 12/11/1995 Effect:velz/ls/1995
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WATER SERVICE
RULES AND REGULATIONS

Rule 13 - Deposits - (Cont’d)

(c) Initiation or continuation of service to a residence
where a prior customer still resides and where any
balance for such service to that prior customer is
past due or owing.

Amount of Deposit. The deposit shall not exceed two-twelfths
of the estimated billing for the premises to be served.

Extended Payment of Deposit. If a customer or application is
unable to pay the full amount of a required deposit in advance
they shall be allowed at a minimum to pay 50% prior to service,
with the remaining balance payable in equal amounts over the next
two months.

Alternative to Deposit. If a consumer is unable to meet the
deposit requirement of the deposit as an alternative they shall be
allowed to prepay any installation charges and reasonably esti-
mated service charges at period corresponding to the company’s
regular billing period or budget payments for the length of time
during which a deposit would ordinarily have been
required. The customer shall then be billed in a normal fashion.

Deposit Refunds. Deposits, plus accrued interest, less any
amount due the company for service rendered, shall be refunded
under the following circumstances and in the following form:

(a) Satisfactory Payment. Where the customer has
received no more than 2 delinquency notices during
the last 12 consecutive months or where service has
not been disconnected in the last 12 months.

(b) Termination of service.
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WATER SERVICE
RULES AND REGULATIONS

Rule 13 - Deposits — (continued)

{c)  Refunds - How Made. When a consumer qualifies for refund, the deposit plus
interest shall be refunded either in the form of a check issued and mailed to the customer within
15 days or applied to the customer’s next bill if appropriate.

Larger Deposit or New Deposit. Nothing in this rule shall prevent the requirement of a larger
deposit or a new deposit when conditions warrant provided that the reasons therefore shall be
specified in writing to the customer. The deposit requirement must meet the standards of this
Rule.

Following proper notice, failure to pay a deposit under this rule renders the customer/applicant
liable to a discontinuance of service under the same as for a delinquent account.

—
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(K) Rule l4-Moved to 1% Revision Sheet No.13 and Original Sheet No.13.1
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WATER SERVICE
RULES AND REGULATIONS

Rule 14 — Discontinuance of Service

The Utility reserves the right to discontinue service to its customers for: (D) (M)
1. Unpaid bills, as provided for in this tariff.

2. Water uses for purposes or properties other than those specified in the customer's application
for service. :

3. Willful waste of water through improper or defective piping, equipment, or otherwise.

4. Piping or equipment that does not meet the Utility's standards or fails to comply with other
applicable codes and regulations.

5. Tampering with the Utility's property.

6. Vacating the premises.

7. Nonpayment of any proper charges, including deposit, as provided in this tariff.
8. Refusing to allow access as required in commission Rules.

9. Violating rules, service agreements, or effective tariffs, including violation of outdoor
watering instructions given to customers in order to curtail water use during time of shortage.

10. Use of equipment that detrimentally affects the Utility's service to its other customers.
11. Service obtained by fraud.

12. Fails to comply with cross connection control requirements.

(M) Material moved from Original Sheet No.12.

Issued 01-20-15 Effective 03-01-15
Issued by Eastwood Park Water Co., Inc.
By Title SEC.
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WATER SERVICE
RULES AND REGULATIONS
Rule 14 — Discontinuance of Service (cont’d) (1Y (M)

The right to discontinue service may be exercised whenever and as often as any of the foregoing
situations occur, and neither delay nor omission by the Utility to enforce this rule any time will
be deemed a waiver of its right to discontinue service.

Utility shall not be liable for loss, damage, or claims that arise from or relate to the
discontinuance of service as a result of any of the foregoing reasons described i the rule.

Discontinuance of service by a customer - Customer shall be required to give notice to the Utility
of their intention to discontinue service.

Required notice prior to disconnecting service: The Utility must serve a written disconnection
notice on the customer, either by mail, or, at the Utility's option, by personal delivery of the
notice to the customer's address, attached to the primary door.

A minimum of eight (8) business days' written notice will be given a customer before service is
discontinued, except in the case of danger to life or property. Before disconnecting service, the
Utility must in addition to the first (1¥) notice as described above, provide a second (2°%) notice
by on the two options listed below.

a. Delivered notice - The Utility must deliver s second (2nd) notice to the customer and
attach it to the customer's primary door. The notice must contain a deadline for
compliance that is no less than twenty-four (24) hours after the of delivery that allows the
customer until 5:00 p.m. of the following day to comply, or

b. Mailed notice - The Utility must mail a second (2nd) notice, which must include a
deadline for compliance that is no less than three (3) business days after the date of
mailing if mailed from within the state of Washington.

Disconnection notice will expire after ten (10) business days from the first day that the Utility
may disconnect service, unless other mutually agreed upon arrangements have been made and
confirmed in writing by the Utility. If mutually accepted arrangements are not kept, the Utility
may disconnect service without further notice.

(M) Material moved from Original Sheet No.12.

Issued 01-20-15 Effective 03-01-15
Issued by Eastwood Park Water Co., Inc.
By Title SEC.
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WATER SERVICE
RULES AND REGULATIONS

Rule 15 — Responsibility for Delinguent Accounts

The utility shall not refuse or discontinue service to an applicant or customer, who is not
in arrears to the utility even though there are unpaid charges due from the premises occupied by
the applicant or a customer, on account of the unpaid bill of a prior tenant unless there is
evidence of intent to defraud.

The utility may not permanently deny service to an applicant because of a prior obligation

to the utility.

Rule 16 — Sprinkling and Irrigation

Water used for sprinkling and irrigation shall be paid for at the regular prescribed tariff
rates for such service. The hours for such use shall be as prescribed from time to time by the
utility, subject to protest by any customer affected and to review by the Commission.

No person shall use water for sprinkling or irrigation purposes during any fire in the area, and all

Sprinkling and trrigation shall be stopped immediately when an alarm of fire is sounded, and not
resumed until the fire has been extinguished.

(K} Rule 14-Moved to 1°* Revision Sheet No.13 and Original Sheet No.13.1

Issued 01-20-15 Effective 03-01-15
Issued by Eastwood Park Water Co., Inc.
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WATER SERVICE
RULES AND REGULATION

Rule 17 - Rates

Rates for water service and supply shall be those published
in the utility’s tariff on file with the Commission. Unless
otherwise stated in this tariff, the rates shall apply to a single
service, to one customer at one premises. Where two or more fami-
lies with separate housekeeping establishments occupy the same or
separate dwellings, each family using water shall be considered a
separate customer. Each separate housekeeping establishment or
business, using water service, will each be considered a customer.

When conditions require that more than one customer be sup-
plied through one meter, each customer shall be charged the mini-
mum charge as provided by the schedule of rates. If the consump-
tion as shown by the meter exceeds the allowance for the minimum
charge multiplied by the customers, the excess consumption charge
shall be computed at the regular rates for one customer and the
amount prorated equally to the several customers, or otherwise as
may be agreed among themselves.

12/11/1995




Original Sheet No. 20

WN U-1

EASTWOOD PARK WATER CO.INC.

n2as
SH.

.

For Commission’s Receipt Stamp

SERVICE AREA MAP
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SCHEDULE NO. 1

FLAT RATE SERVICE

RATE PER MONTH

EACH DOMESTIC ESTABLISHMENT $34.35

ISSUEA ..o 12/11/1995.  cceeieeeeaene Effective
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SCHEDULE NO. 2
METERED RATE SERVICE
Availability '

Within the limits of all Water Service Areas and at Utility’s option and capability to maintain
Department of Health standards of quantity and quality.

Applicable

Applicable to domestic residential customers served by the Utility on a metered basis.
Conditions

The charge for this service is not subject to cancellation or reduction for seasonal or temporary
periods, unless seasonal rates apply per this tariff. This charge will be the monthly minimum bill

for this class of service.

All metered rate service(s) have zero allowance for water usage in base rate(s). Billing for any
partial usage block shall be calculated on a per cubic foot amount based on the usage rate of that
block.

Monthly Charges

Each connection or customer.

Base Rate Rate

With zero allowance 7

5/8 inch service base rate $31.00 (I)
Usage Rate Rate/100 cubic feet *

With zero allowance

0-500 cubic feet, per 100 cubic feet $1.00 O
501 — 1,000 cubic feet, per 100 cubic feet $1.25 18]
>1,000 cubic feet $1.60 )

*Note: Usage rate is stated per 100 cubic feet and will be billed per 1 cubic foot,

BY AUTH. OF ORDER 02 OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO. UW-121904
Issued Date: 11-28-2012 Effective Date: —3-1-2043——

Issued By: Eastwood Park Water Co. March 29, 2013

By: W%/ Title: S S
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SCHEDULE NO. 10

SERVICE CONNECTION CHARGE

1. A charge of $ 500.00will be made the first time a
customer’s service pipe, 1 inch or smaller, is connected to the
utility’s main. The charge for a larger connection will be the
cost of labor and materials. These non-refundable charges do not
include the cost of a meter, which will be furnished, installed
and maintained by the utility.

2. The utility will own and maintain all materials involved
in making a service connection.

3. The service connection charge will be paid before the
water is turned on.

4. A charge of $25.00 will be made as a new customer set
up fee.

Issued .....cocoveeveeeeeeeeennnns %..2../..1..1../..1..9..9.5 ....................... Effective......cccoeeeeeveeeenn. 12/18/1995 .....................
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SCHEDULE NO. 12
CROSS CONNECTION CONTROL
Applicable

To all customers served by the Utility for purposes of assessing the presence of cross
connections and additional requirements applying to those customers that have cross

connections.
Rate:
Site Visit Charge - $25.00 plus
Premises Inspection Charge - $25.00 per hour prorated

for time spent
Installation of Approved Backflow

Prevention Assembly - Customer responsible
Conditions:
1. This schedule is established pursuant to the requirements adopted by the

Washington State Department of Health in WAC 246-290-490, as it now exists or is
hereafter amended or replaced. Copies of this regulation are available from the
Washington State Department of Health or from the Utility.

2. All customers shall be surveyed as to the existence of cross connections pursuant
to the definition of cross connections established by the Washington State Department of
Health. A second survey shall be sent to those customers who fail to respond to the initial
survey. If the customer fails to respond to the second survey, then the following non-
response options may be necessary and the customer will be charged pursuant to the
rate(s) set forth in the rate section above. For new customers, a survey will be required as
part of the application prior to accepting the applicant as a customer.
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SCHEDULE NO. 12
CROSS CONNECTION CONTROL (cont’d)

Non-Response Options

a. Site Visit letter/appointment for on-site review of cross connection potential,
followed by a Site Visit for determination of cross connection potential as
defined in WAC 246-290-490. The customer will be assessed the charges set
forth in the rate section above.

b. Installation of Approved Backflow Prevention Assembly at customer’s
expense or as set forth in the rate section above.

c. Notice of disconnection of service per WAC 480-110-355 (3a).

3. An on-site inspection is required for every customer meeting any criteria of WAC
246-290-490 (4b) Table 9. The customer will be assessed the appropriate charges set
forth above.

4. If a cross connection is detected or is reported by the customer, then the Utility
will determine the appropriate remedy and notify the customer of the remedy, options,
and dates for compliance. If an Approved Backflow Prevention Assembly is required, the
Utility will determine the type of Approved Backflow Prevention Assembly that must be
installed, and must provide the customer with a date by which the device must be
installed. Installation will be the customer’s responsibility and sole expense. The
customer may choose to have the Approved Backflow Prevention Assembly installed
through any contractor acceptable to the Utility. If the customer does not install the
appropriate Approved Backflow Prevention Assembly within thirty days of notification,
the Utility may take appropriate action to correct. This may include the Utility Installing
an Approved Backflow Prevention Assembly at customer’s expense if tariffed or may
result in the Utility providing a notice of disconnection of service by the date specified in
the notice. The Approved Backflow Prevention Assembly will be installed on a
customer’s side of the service connection.
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SCHEDULE NO. 12
CROSS CONNECTION CONTROL (cont’d)

5. If the customer has an Approved Backflow Prevention Assembly installed the
assembly must be tested annually by a certified Backflow Assembly Tester (BAT)
specialist. The Utility will maintain a list of certified BAT specialists that are acceptable
to the Utility and the customer may choose from any such BAT specialist on the Utility’s
list. The customer will provide a copy of the acceptable annual report from the BAT
specialist. If the annual report is not provided within thirty days of the anniversary date of
the installation of the Approved Backflow Prevention Assembly, then the Utility will
provide a notice of disconnection pursuant to WAC 480-110-355 (3a). If a copy of the
annual report is not received by the date for disconnection as specified in the notice, the
Utility will disconnect customer’s service.

6. No less often than every three years, the Utility shall re-survey its customers
concerning the existence of cross connections. If the customer does not respond to the
initial survey, a second survey will be sent. If the customer does not respond to the
second survey, then non-response options listed in paragraph 2 will apply.

7. For each customer meeting any criteria of WAC 246-290-490 (4b) Table 9, no
less than every three years, the Utility shall conduct a site visit, premises inspection and
shall assess the customer the charges set forth in the rate section above.

8. When necessary, the Utility will provide notices of disconnection as required in
WAC 480-110-355 (3a).

9. The Utility may immediately shut off water service if a public health emergency
exists, including when a backflow is occurring, or an unprotected cross-connection with
sewage, or an unapproved water source exists.
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