STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

1300 S. Evergreen Park Dr. S.W., P.O. Box 47250 » Olympia, Washington 98504-7250
(360) 664-1160 = TTY (360) 586-8203

February 13, 2013

Sue McLain

Senior Vice-President Delivery Operations
Puget Sound Energy

PO Box 90868 M/S PSE-12N

Bellevue, WA 98009-0868

Dear Ms. McLain:

RI: 2013 Public Awareness Program Follow Up Inspection — Puget Sound Energy

Staff from the Washington Ultilities and Transportation Commission (staff) conducted a follow-
up inspection of Puget Sound Energy’s (PSE’s), Public Awareness Program (PAP), on

February 4, 2013. The inspection included a review of PSE’s updated PAP and Process manual.

Our review of the revised PAP indicates that PSE has adequately addressed the areas of concern
noted in staff s CY2011 PA Program Effectiveness inspection findings report.

Staff would like to thank PSE personnel for their professionalism and cooperation during this
inspection.

If you have any questions, please contact Patti Johnson at (360) 664-1266.

Sincerely,

David D. Lykken
Director, Pipeline Safety

cc: Carol Wallace, Director, Gas Operations, PSE
Cathy Koch, Director, Compliance, PSE
Duane A. Henderson Manager, Gas System Integrity, PSE
Cheryl McGrath, Manager, Compliance and Regulatory Audits Gas, PSE



