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Law and Rules

State Law:
« RCW 19.122

The Rules:
- WAC 480-93-200
« WAC 480-120 (in process)

Federal:
« Pipes Act of 2006




@ Federal Pipes Act

2006 PIPES Act Passed by Congress

(Pipeline Inspection, Protection, Enforcement and Safety)

Nine Elements of an Effective Damage Prevention
Program
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Effective communication between operators and excavators from
excavation notification to completion of excavation.

Fostering support and partnership of all stakeholders.
Operators’ use of performance measures for locators.
Partnership in employee training.

Partnership in public education.

A dispute resolution process that defines the enforcement agency
as a partner and facilitator.

Fair and consistent enforcement of the law.
Use of technology to improve the locating process.
Data analysis to continually improve program effectiveness.
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U Amended Law

The Legislature amended the underground utilities law,

Chapter 19.122 RCW in 2011. Those changes took effect
on January 1, 2013.

Old Law New Law

Assign responsibilities Establish a comprehensive

“Damage Prevention Program”
that includes Damage Reporting

Report of Damage to underground Facility

“Facility operators and excavators who observe or cause damage to an underground
facility must report the damage event to the commission. RCW 19.122.053(1)

Reports must be made to the commission’s office of pipeline safety within 45 days of
the damage event, or sooner if required by law, using the commission’s virtual

private damage information reporting tool (DIRT) report form, or other similar form.”
RCW 19.122.053(3)




UTC Website — www.utc.wa.gov

WASHINGTON

UT Search this site... P
c File a Complaint Submit a Comment Request Records

UTILITIES AND TRANSPORTATION We'll take action We're listening We'll provide them
COMMISSION

Home  Consumers  Regulated Industries = Public Safety = Documents and Proceedings =~ About Us = Contact Us

Search Docket Enter docket number »

The UTC regulates the rates and services of private or
investor-owned utility and transportation companies.
Our staff ensures that services are fairly priced,
available, reliable and safe.

© cConsumers can find information on utility services
and assistance, file a complaint, lookup a moving
company, learn how to save on utility bills, and
more on our Consumer pages.

© Regulated Industry representatives and
stakeholders can find forms, laws and rules,
company information, staff contacts and more on
our Regulated Industry pages.

© Find information on rail safety, pipeline safety,
safe digging, and motor carrier safety on our
Learn More Public Safety pages.

News

© Pacific Power & Light to provide $13 million to © Jun. 26 - Open Meeting S
customers for Renewable Energy Credits B in. 2 Centiiink Complaint : A"“:?:"“’:"“ EOtmS

© state takes action against nine illegal D B ATt alipgton Dig 4w : €
residential moving companies 5 _ ; © NEW: Motor Carrier Safety Guide

© State approves nearly $40,000 to upgrade Omak ulin: 90 Faciic FOwsE 4 tigut Company © Open Meeting Agenda
rail crossing More... © Records Center

MEDIA ADVISORY: EFSEC Schedules Land Use © Unified Carrier Registration (UCR)

Hearing on Tesoro Savage Project in Vancouver




Damage Reporting

Home = Consumers  Regulated Industries is afety Documents and Proceedings = About Us  Contact Us

Pipeline Safety Home > Public Safety > Pipeline Safety > Dig Law

Rail Safety Dig Law
Transportation Safety

On Jan. 1, 2013, Washington's Dig Law (RCW 19.122) was updated. PUBLICATIONS

After three years and a great deal of input from stakeholders, the Legislature passed
Enter docket number E2SHB-1634, the Underground Utilities Damage Prevention Act, in 2011. The intent of the
legislation was to build and improve upon the existing dig law by addressing federal

General Digging Fact Sheet

standards along with eliminating outdated or poor practices. Excavator Fact Sheet
Your Responsibilities Facility Operator Fact Sheet

» If you're an excavator
Quarterly Dig Law Update

» If you're an operator

» If you're a government entity

LAWS AND RULES

» If you're a permit issuer
Damage Reporting
» How do I report damage? _

» Damage report statistics

Dig Law - RCW 18.122

EXTERNAL RESOURCES

Dig Law Information
» RCW 19.122 Washington 811

» Dig Law Webinar Common Ground Alliance

» Webinar Attendees’ Questions and Answers
Dig Law Safety Committee

Washington Dig Law Safety Committee

» About the committee

» File a complaint




Damage Reporting

Damage Reporting Requirements

Requirements

Facility operators and excavators who observe or cause damage to an underground facility must report that damage
event to the commission within 45 calendar days.

How to Report

Damage can be reported using the Common Ground Alliance's VirtualDIRT program hosted by the commission. Before
entering damage for the first time, you must create an account for your company and share your data with the
commission. For instructions on how to share your data, click here. Once an account is created and your data is shared,
you can input reports as often as necessary. This program is anonymous.

If you do not wish to create a DIRT account, but still have something to report, you can use the alternate form available
through the commission. Any damage submitted through this form is not anonymous.

» Report damage using VirtualDIRT.

» Report damage using the commission's alternate form.




CGA Damage Incident Reporting Tool (DIRT)

VirtualDIRT - hosted by the UTC

WeaHIHGT3H

DIRT Why DIRT About Search EN/US ~

New to DIRT? Register Herel You are now logged out of WUTC Virtual Private DIRT
101 Introductory page
Frequently Asked Questions (FAQ's)

Begin Registration ... Already registered? New to DIRT?

Existing Users: Sign in Here
Log into DIRT Application Ifyou a.re alre.ady,r reglste_red .|n DIRT, click log in via the Use the information links on tr_le left to Igarn mare about
DIRT single-sign-on application: DIRT. When you are ready, click to begin:
DIRT Tools/Resources
User Guide Log into DIRT Application Begin Registration ...
Root Cause Tip Card
Offline Field Form
DIRT Security Whitepaper

DIRT Confidentiality Memo Mission

Release Notes
Our purpose is to provide an easy-to-use on-line form and related tools for stakeholders to share essential detail about underground

Annual DIRT Reporis damage or near-miss incidents for use in determining root causes, which will be evaluated and used to focus and promote underground
Most Recent damage prevention education and training efforts.
Access Annual Reports

Samage e on e About Washington Utilities and Transportation Commission

The UTC is a three-member board, appointed by the Governor and confirmed by the Senate to six year terms, that regulates the rates,

Training services, and practices of privately-owned utilities and transportation companies, ...
Registration

Web Data Entry
Automated Data Loader
Profile & Password

Manager tasks 260-664-1160
Data Grants & Query Wizard

uTC
PO Box 47250
Olympia, WA 95504-7250

Contact Us
Data Committee
Support




DIRT Reporting

Part A: Who is submitting this information?

\Who is providing this information?

State Regulator [~

Name of person providing this
information:

Lynda Holloway <lholloway@utc.wa.gov=

Part B: Date and Location of the event

MY Type of event:

Underground (default) ||

*Date of event:

(MM/DDIYYYY or YYYY-MM-DD)

“Country United States ¥
“State Washington (=]
*County — select — [~|
City

Street Address:

Nearest intersection:

M= Latitude/Longitude: | Dec Deg|w|

Lat: (e.0.39.7813)

— [Unknown [7]
Lon: {e.g. -105.1861)

Map Location

“Right of way where the event occurrad:

— select — [«

Part C: Affected Facility Information

“What type of facility operation was
affected?

— select — [*]

“What type of facility was affected?

— select — [~|

VVas this facility part of a joint trench?

— (unknown/other) — ||

\Was the facility owner a member of one-
call?

— (unknown/other) —[¥]|

Part D: Excavation Information

“Type of Excavator:

- select —

“Type of Excavation Equipment:

=]
- select — [=|

“Type of Work Performed:

- select - [~

Part E: Notification

“Was the one-call center notified?

No [~

If yes, choose the one-call center:

n/a

Ifyes, please provide the ticket number:

n/a




DIRT Reporting (cont.)

Part F: Locating and Marking (required if answered yes to part E)

*Type of Locator: n/a
“Were facility locate marks visible in the /A
area of the excavation?

“Were facilities marked correctly? n/a

Part G: Excavator Downtime

Did the excavator incur downtime?

If yes, how much time?

Estimated cost of downtime?

Part H: Description of Damage

“Was there damage to a facility?

“Did the damage cause an interruption
in service?

*If yes, duration of the interruption:

IApproximately how many customers
\were affected?

Unknown :l

Estimated cost of damage
repair/restoration:

Unknown :l

Number of people injured:

Unknown ha

Number of fatalities:

Unknown ha

Part |: Description of the Root Cause

“Choose a firsi-level cause:

— select - 4|

If applicable, choose a 2nd-level cause:

n/a: no 2nd-level causes for this option El

For Other/None of the above, please
explain:

Part J: Additional Comments (Character Limit: 4000)

Part Z cont. (non-CGA) Images and Attachments

Thumbnail  [File Name SizelLast Modified Iction

Add #1 Browse... Remove
|Add #2 Browse... Remove
|Add #3 Browse... Remove




Quarterly Damage Report Statistics

WASHINGTON

Washington State Damage Reporting U I c

Q3 2014 DIRT Analy5i5 July - Sept. 2014

Introduction

This Washington DIRT report provides a summary and analysis of the submitted damage events ccowring
during the third quarter of 2014, To generate the most accurate analysis of damage events. it’s important that
damages are reported to DIRT within the 45 day timeframe set forth in the statute. Any damages occurring
during that time which were submitted after the 45 day period will not be included in the report analysis.

UTILITIES AND TRANSPORTATION
COMMISSION

Trends Damages by Root Cause
In the third quarter of 2014, a total of §74 damage reports were submitted in
the DIRT database. Of those reports, seven were duplicates (meaning both
the facility owner and the excavator submiftted reports). It was good to see
that the Miscellaneous category reduced from 30 percent last quarter to 25
percent this gquarter. In that same category, thers were also 58 fewer events
identified as “Data Not Collected.” This is sipnificant because the more
detailed information we have about damage events. the clearer the picture
will be about the types of activities that cause damage. Excavation Practices
Not Sufficient accounted for 32 percent of total damages. with 85
incidents “other msufficient excavation practices.” In addition. we identified
130 damage mcidents cansed by “failure to use hand tools.” which is an all
time high and a 14 percent jumyp over last quarter. ]_ncming practices not
sufficient takes 27 percent, and is down nearly 10 percent from the previous quarter, with 131
incidents of “facility not located or marked” and 95 incidents of “facility marking or location not sufficient ™
One Call Notification Practices Not Sufficient is at 16 percent, with 136 events identified as “no
netification made to one-call center.” This is good news, as it’s the second consecutive report showing this
category under 20 percent, and leads us to believe more people are getting the message to call for locates.

Reporting Issues

With 468 incident reperts. natural gas
stakeholders submitted the bulk of our data
and accounted for 54 percent of all reports
filed. Telecommmnmications companies

Reporting Stakeholders
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subsmitied 170 reports, attributing 19 percent ﬁ.,.““i,. -

of events filed this quarter. and Electric (2 -
companies submitted 135 reports for 15 ﬁ"‘;’o s

percent of reports filed this quarter. A Is

continued area of concem is that excavators e*‘ I

submitted only 34 damage reports, accounting f”‘t:;ﬁp

for just 4 percent of all reports filed. As each ééqt“ e e

damage event should reflect two damage v g~ ]

reports, we want fo encourage facility @ 100 0 00 400 5400

operators to provide information about

damage reporting to all excavators who damage their facilities. and the 435 day requirement to report, per
RCW 19.122.053. Again_ we also want to remind companies who record damage incidents in their own
virtnalDIRT programs that it is their responsibility to ensuge the reports are being submitted to the
commission’s VirtualDIRT program. as required in RCW 19.122.053(3).

Damage Events by County

The chart below identifies damage events by county. per 100 locate requests. While this type of chart
normalizes damage statistics and shows a clearer picture of how each county rates in comparison to other
counties, the smaller counties with fewer locate requests and several damage incidents will stand out
considerably. For instance, seven damage events were reported in Wahkiakum County, but with only 97
requests made for locates they fall at 7.2 damages per 100 requests. This chart is also helpful in identifying
counties that may need additional outreach and education, as we would like to see all counties below 1.0

Damages by County per 100 Locate Requests
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Education

We are currently working on the development of our 2015 advertising campaign. The campaign will feature
some great new PSAs, radio spots, and outdoor media. The campaign will run from March - June 2015, and
will be seen on television, the internet. in movie theaters. and the sides of buses. In addition you will hear the
radio advertising on a variety of stations, including Pandora radio.

We will also continue providing outreach and education throughout the state with all stakeholders, including
the excavation comnmnity, public utilities, local utility coordinating councils and facility operators. You can
help by providing the commission’s contact information to anyone who is unaware of the requirements
outlined in RCW 19.122, or in need of information about damage reporting. If your organization would like
to arrange a presentation by the comnussion, of if you have questions regarding this report or damage
reporting in general. contact Lynda Hollowav.



Damage Reports

U Ic File a Complaint Submit a Comment Request Records

UTILITIES AND TRANSPORTATION We'll take action We're listening We'll provide them
COMMISSION

Home  Consumers  Regulated Industries ub afety Documents and Proceedings At
Pipeline Safety Home = Public Safety = Pipeline Safety > DIRT Damage Reports
Bl E2lE Y] DIRT Damage Reports
Transporiation Safety
2013 |

First rter Analysi
Enter docket number » g m irst Quarter Analysis

* E Second Quarter Analysis
» T Third Quarter Analysis
» TH Fourth Quarter Analysis

» T End of Year Analysis

2014
» TI First Quarter Analysis

» I Second Quarter Analysis

» T Third Quarter Analysis




Dig Law Newsletter
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UTILITIES AND TRANSPORTATION
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Question of the Month

Q: I've seen a lot of political and real estate signs on large wooden or metal posts that appear
to be installed without locate requests. Is there an exemption for these types of signs?

A: The only exemption for this type of sign would be if the sign was installed no deeper than 12
inches on private noncommercial property by the person, or an employee of the person, who owns
or occupies the property. See RCW 19.122.031(1)(b).

If you have questions regarding this answer, or about RCW 19.122 in general, contact Lynda
Holloway.
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811 Day

Many people took to the
streets, ballparks and other
venues on Aug. 11 to promote
the Call 811 Before You Dig
message. Washington 811
took over Cheney Stadium for
a Tacoma Rainier's game,
offering $8.11 admission, free
811 t-shirts, a kid zone, photo
booth, 811 face painting, and
balloon art. The John Deere
Company tweeted to its more
than 77,000 followers about
the importance of calling 811.
Sity pipeline operators
promoted 811 via a
nationwide advertising
campaign beginning with ads
an MNBC’s Today show and
finishing with ads on NBC
Mightly News, ABC World
News and ESPN
SportsCenter. PHMSA
celebrated a few days earlier
with an event at the DOT
headquarters in Washington
D.C., where PHMSA Secretary
Anthony Foxx posed on the
OneCall Concepts 811 Bike.

A

CBYD Media Campaign And
the survey says. ..

The 2014 media campaign
wrapped up on July 31 and
the survey results are in!
Independently conducted pre
and posttelephone surveys
showed a 400 percent
increase in the number of
people who said they would
likely take an action and call
811 or contact a CBYD
pragram prior to digging.
Specific mention of the CBYD
campaign increased by 300
percent and 9 out of 10
residents said they had heard
ofthe CBYD program when
prompted. Also, the one-call
centers received more than
15,000 additional locate
requests between the months
of March and July, 2014

over the same period last
year. To see the PSAs that
aired during the campaign,
click here!

DIRT Reporting

Have you or your company
been reporting all damages?
Damage reporting

is required per RCW
18122053, andthe more
accurate data we collect, the
more accurate the analysis
of damage trends will be.
This helps us focus our
outreach and education
efforts where needed, and
allows us to better target
resources to areas that may
need more attention. If you
are not already registered
with the commission’s
Virtual Private DIRT page, we
encourage you to do so. If
vyou are, but are having a
hard time navigating the
program, contact Lynda
Holloway.



V- Damage Statistics

Questions?

Lynda Holloway, Damage Prevention Program Manager
Washington Utilities & Transportation Commission

Lholloway@utc.wa.gov 360-664-1118




