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Burton Water Company, Inc. 

WATER SERVICE 
RULES AND REGULATIONS 

Rule 10- Interruption to Service 

The utility will make a diligent effort to render uninterrupted service and supply of water. In 
cases where shut-off is necessary for repair, reconstruction, damage prevention or similar cause, 
the utility will give one day's advance notice to its customers of such scheduled shut-off. 
However, the utility will not be responsible for any damage that may result from any cessation of 
services such as above outlined, nor for failure to give notice ofshut-offwhen circumstances are 
such that it is impractical to give notice as stated above. 

Rule 11 - Bills/Late Payment Charge/Payment Options 

Bills are due and payable upon receipt. If the utility offers the option of electronic statements 
and at such time as the Commission allows such use, at the option of the customer, bills will be 
sent by email in lieu of a hard copy by mail. Bills are considered late 30 days after the bill 
mailing date (or email date if that option is elected by the customer). A Late Payment Charge as 
specified in Schedule X of 2% of the unpaid balance shall be added to each account for each 
month the bill is unpaid. The late payment charge will not be applied to any disputed amount 
unless such amount remains unpaid for more than 30 days after the dispute has been resolved. 

Unless otherwise specified, all charges for the base rate shall be paid bi-monthly, one month in 
arrears and one month in advance, on or before the last day of the billing month. All charges for 
metered water shall be paid bi-monthly in arrears on or before the last day of the billing month. 
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If the utility offers the following payment options, then at the election of the customer, payments (N) 
may be made on-line by debit card, credit card or e-check. If a customer chooses to pay on-line 
by credit card or debit card ore-check, any transaction fee charged by the processing company 
will be passed through to the customer. There is no mark up by the utility, just a straight pass 
through of the underlying charge. The utility may discontinue the offering of one or more of 
these payments methods at any time at its discretion. (N) 
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WNU-2 

Burton Water Company, Inc. 

Rule 12 - Deposits 

WATER SERVICE 
RULES AND REGULATIONS 

The utility may require a deposit in situations where a customer's service has been disconnected 
for nonpayment of amount owed to the utility or when a customer is unable to establish or 
maintain credit with the utility. 

The deposit will not be more than an average three-twelfths of estimated annual billings. 
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BURTON WATER COMPANY, INC. 

 

                                                             WATER SERVICE                                                                           

RULES AND REGULATIONS 

 

Rule 14 - Discontinuance of Service (cont'd) 

 

a. In accordance with Engrossed Substitute House Bill 1329 (ESHB 1329), utility will not   (T)  

  disconnect any residential customer (including residents of metered apartment buildings  

  and mobile homes) for nonpayment when the National Weather Service has issued, or has  

  announced it intends to issue a heat-related alert such as an excessive heat warning, a heat  

advisory, an excessive heat watch, or similar alert (all of which is as “alert”) for the area    

in which the residential user’s address is located for the duration of the alert. 

 

b. In the event the National Weather Service (NWS) issues or intends to issue a heat-related   (N) 

alert in the customer’s area, and their water service has been disconnected due to non-

payment, the customer may request reconnection by contacting the utility at 206-463-

0005.  Upon receipt of such a request, the utility will promptly make a reasonable attempt 

to restore the customer’s water service and water service will remain active for the 

duration of the heat-related alert.                            (N)       (N) 
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SUBSTITUTE SEVENTH REVISED SHEET NO. 22 
CANCELING SIXTH REVISED SHEET NO. 22 

BURTON WATER COMPANY, INC. 

Available. 

SCHEDULE NO. 2 
METERED RATE SERVICE 

Within the limits of all Water Service Areas and at utility's option and capability to maintain 
Department of Health standards of quantity and quality. 

Applicable. 

To all services where meters have been installed. 

RATES PER MONTH 

Base Rate (3/4" Connection) $34.00 

Base Rate (1" Connection) $56.78 

Usage/Rates per 1 00 cubic feet $3.05 $5.40 $6.10 

3/4" Connection 0-900 901-1,700 >1,700 

1" Connection 0-1,500 1,501-2,820 >2,820 
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SUBSTITUTE FIFTH REVISED SHEET NO. 23 
CANCELING FOURTH REVISED SHEET NO. 23 

BURTON WATER COMPANY, INC. 

Available 

SCHEDULE NO. 3 
READY TO SERVE SERVICE 

Within the limits of all Water Service Areas and at utility's option and capability to maintain 
Department of Health standards of quantity and quality. 

Applicable 

To any property owner who has competed and signed a Water Service Application, paid all 
applicable fees required for meter service connection, and had Water Service Application 
accepted in writing by the utility: and for whom the utility has installed the direct connection 
from the water system to the applicant property line. Applicable to domestic residential 
customers, where meters have not yet been installed. 

Conditions 

The charge for this service is not subject to cancellation or reduction for seasonal or temporary 
periods, unless seasonal rates apply per this tariff. This charge will be the monthly minimum bill 
for this class of service. At the time water service begins, the customer shall be transferred to 
Schedule 2, Metered Service. 

Monthly Rates 

Each connection or customer $34.00 
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Burton Water Company, Inc. 

SCHEDULE NO.4 

Well Field Protection Surcharge 

Applicable 

To all customers, including ready-to-serve customers. 

Monthly Charge 

$1.30 

Conditions 

This surcharge will expire on the earlier of the collection of$19,350.00 or 
September 30, 2022. 

Issued: May 31,2019 Effective: July 1, 2019 

Issued by: Burton Water Company, Inc. 

By: Jim Garrison Title: Vice-President 
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BURTON WATER COMPANY, INC. 

RuleS 
& Rule 14 

Rule 11 

Rule 17 

Rule 18 

SCHEDULE X 
ANCILLARY CHARGES 

Reconnection Charge 
Disconnection Visit Charge 

Late Payment Charge, applied when 
a billed amount is not paid in 30 days 

Account Set-up Charge 
NSF Check Charge 

Water Availability Letter Charge 

$37.50 
$37.50 

2% ofthe 
amount billed 
for each month 
it is unpaid 

$50.00 
$40.00 

$40.00 
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