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About the UTC 
 

The UTC regulates  

the rates and services of  

private or investor-owned  

utility and transportation  

companies. 

 

Call the commission 

1-888-333-WUTC (9882) 

consumer@utc.wa.gov  

 

If you need help with 

• Electric Utilities 

• Natural Gas Utilities 

• Water Services 

• Garbage and Recycling  

• Telephone Companies 

• Movers 

• Utility Locates 

• Community Solar  

 

General information 

www.utc.wa.gov 

360-664-1160 

PO BOX 47250 

Olympia, WA 98504

       

Before Entering into a Community Solar 

Contract 
 

• 

• 

• 

• 

• 

• 

Complaints 

 

http://www.facebook.com/wautc
http://www.twitter.com/wautc
http://www.youtube.com/wautc
http://www.utc.wa.gov/fileacomplaint


About Community Solar  
 

What are community solar projects? 

  

Who regulates community solar? 

   

What are the rules for door-to-door 
sales? 

• 

• 

Consumer Rights   
   

Can project customers transfer their 
participation to someone else? 

• 

• 

  

Can companies disclose my 
information? 

  

How will I know if my meter is accurate? 

  

What is the process for meter disputes? 

• 

• 

  

Customer Deposits 
  

• 

• 




