ng pho véi COVID-19

Truy cap trang nay thudng xuyén dé biét thong tin cdp nhat va truy cap trang coronavirus.wa.gov dé biét
thong tin md&i nhat tir cdc co quan trén toan tiéu bang (tiéng Tay Ban Nha, tiéng Nga, tiéng Viét, tiéng
Trung, tiéng Nhat, tiéng Han, tiéng Punjab, ti€éng Somali, ti€ng Ukraina).

Toa Nha UTC Dirng Tiép BPén Céng Ching

Tda nha UTC dirng ti€p don céng ching cho dén khi cé théng bdo mdi va tat cd nhan vién cda UTC dang
lam viéc tai nha.

Nhiéu dich vu hién dwoc cung cap trén trang web cla ching téi va quy vi cé thé goi dién dé duwoc tro
giup hodc gtri khi€u nai cia nguoi tiéu dung dén sé 1-888-333-WUTC (9882) hodc trd chuyén tryc tuyén
tlr 8 gidy sdng dén 5 gi® chiéu, th& Hai dén th& S4u. Dich vu phién dich dwoc cung cap qua dién thoai.

Stay Home, Stay Healthy

Vao ngay 23 thang 3, Théng Dac Jay Inslee d3 ban hanh I1énh Stay at Home, Stay Healthy va vao ngay
1thang 5, 6ng d3 gia han lénh nay va dwa ra mé hinh Safe Start Washington gém bén giai doan cho viéc
mé& clra tré lai. Cac hat dang trai qua cac giai doan khac nhau, vi vay cdc cong ty can biét hudng dan nao
dugc ap dung cho cac hat noi ho lam viéc.

e DE&lam rd tinh trang doanh nghiép cha quy vi hodc kién nghi dé doanh nghiép cla quy vi duoc
coi la doanh nghiép thiét yéu, vui ldng glri biéu mau nay (chi bang tiéng Anh).

Tro Giap Héa Pon Dich Vu Tién ich

Théng Dac Inslee d3 ban hanh 1&8nh cAm tat ca cac cdng ty ndng lugng, dién thoai ¢d dinh va nwdc dirng
cung cap dich vu hodc thu phi thanh todn cham cho dén ngay 28 thang 7.

e Caccongty c6 san quy dé tro giip khach hang thanh toan héa don dich vu tién ich.

e N&u can trg gilp thanh todn hda don dich vu tién ich, quy vi nén lién hé vai cdng ty cia minh
hodc lién hé vai Uy ban theo s6 1-888-333-WUTC (9882) tir 8 gi®» sdng dén 5 gi® chiéu, th Hai
dén th&r Sdu hodc glri email t&i consumer@utc.wa.gov bat c Iic nao.

e Quy vi vin s& phai thanh toan héa don sau khi [&nh nay hét han, vi vay néu cé thé, quy vi nén
thanh toan ngay bay gio.

Cac Cong Ty dwoc Quan Ly

Chung tbi dang lam viéc truc tiép véi cac cdng ty van tai va dich vu tién ich do UTC quan ly vi ho diéu
chinh cac chinh sach va hoat déng ctia minh trong thoi gian nay.
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https://coronavirus.wa.gov/es/node/1550
https://coronavirus.wa.gov/ru/node/1551
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mailto:consumer@utc.wa.gov

Thong tin danh cho cac cong ty van tai

Pipeline and Hazardous Materials Safety Administration (PHMSA)
PHMSA tam thoi cho phép thay déi tiéu chudn ddi véi ngudi van hanh (chi bang tiéng Anh) dé bu dap
cho ngudn nhan luc han ché va tai nguyén han hep.

e Linh hoat v&i cdc yéu cau thr nghiém thuéc,
e Tam hoan thyc thi cac yéu ciu vé tiéu chuan déi vdi ngudi van hanh va quan ly phong diéu
khién, chang han nhu cac yéu cau vé so gio 1am viéc va dao tao chuyén mén.

Federal Railroad Association (FRA)
e FRA d3 ban hanh I&nh mién trir khan cap, theo dé néu xay ra tinh trang thi€u noi lam viéc, s&
nglrng thuc thi mot s6 yéu cau vé an toan (chi bang tiéng Anh).
e UTC sé& tuan theo I&nh mién trir nay khi st dung co quan thuc thi dwoc Gy quyén cia minh.

Nguwdi van chuyén hang gia dung

e Ngudivan chuyén hang gia dung phai deo khiu trang vai.

e DGivdi cac hat dang trong Giai Doan Mét, nguwdi van chuyén chi cé thé thuc hién céc hoat dong
van chuyén hd tro giao dich déng clra bat ddng san hoic hd trg ngudi dé bi tén thuong roi khéi
moi trudng khéng an toan.

e DGivdi cac hat dang trong Giai Poan Hai, ngwdi van chuyén co thé tiép tuc moi hoat ddng néu
dap rng cac yéu ciu cla Department of Labor & Industries vé an toan d6i vdi ngudi st dung lao
doéng.

Federal Motor Carrier Safety Administration (FMSCA)

e FMSCA d3 phé duyét Iénh mién trir tam thoi ddi véi cac yéu ciu vé sd gio lam viéc cla céc
phuong tién Thwong Mai giao hang héa clru tro khan cap (nhu thyc pham, thiét bj y té va thiét
bi bdo hd ca nhan), mién 13 tai x& cé thoi gian nghi ngoi sau khi giao hang xong.

e  FMCSA d3 cong bd danh sach cac cdu hdi thudng gap vé tuyén bd nay trén trang web cla ho
(chi bang ti€ng Anh).

e FMCSA d3 tao mot trang thong tin vé virus Corona (COVID-19) (chi bang tiéng Anh).

Department of Licensing (DOL)
e Department of Licensing d3 tam thoi gia han ngay hét han bang 1ai xe trong 30 ngay.
e Theo hudng dan cltia FMCSA, DOL dang gia han bang lai xe thuong mai (CDL) va gidy phép lai xe
thwong mai (CDP) hét han vao hodc sau ngay 30 thang 3 dén 30 thang 9.
e Ngudilai xe thwong mai nén mang theo ban sao gidy chirng nhan y t& d3 hét han dé chirng minh
rang ngay hét han bang hoic gidy phép cla ho la vao hodc sau ngay 30 thang 3.

Cac Cuodc Hop, Phién Toa va HGi Thao Cong Khai
Chung t6i s& t8 chirc tat cd cac cudc hop, phién tda va hdi thao cong khai qua dién thoai hodc truc tuyén.

Né&u quy vi dy dinh tham gia vao sy kién cda Oy ban, hdy dam bao quy vi kiém tra lich dé biét thdng tin
chi tiét.
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https://www.phmsa.dot.gov/news/phmsa-stay-enforcement-covid-19
https://www.railwayage.com/wp-content/uploads/2020/03/Emergency-Waiver-Letter-03252020.pdf
https://www.fmcsa.dot.gov/emergency/frequently-asked-questions-related-fmcsa-emergency-declaration-03192020
https://www.fmcsa.dot.gov/COVID-19
https://www.utc.wa.gov/docs/Pages/AllEvents.aspx

Tai nguyén

e Trang web chinh thirc vé COVID-19 clia Tiéu Bang Washington (tiéng Tay Ban Nha, tiéng Nga, tiéng
Viét, tiéng Trung, tiéng Nhat, tiéng Han, tiéng Punjab, tiéng Somali, tiéng Ukraina).

e Trang web vé Sy Bung N& cua Virus Corona Chding M&i Nam 2019 clia Department of Health (Ngbn
Ngi Ky Hiéu ctia Hoa KV (ASL), tiéng Trung, tiéng Nhat, tiéng Han, tiéng Punjab, tiéng Nga, tiéng
Somali, tiéng Tay Ban Nha, tiéng Ukraina, tiéng Viét).

e  H3y goi cho dudng day ndng vé COVID-19 theo s6 1-800-525-0127 néu quy vi c6 thic mac vé nhitng
gi dang xay ra @ Washington hodc céch thirc |y lan cda virus. Cac dudong day dién thoai hoat dong tur
6 gior sang dén 10 gio t8i hang ngay.

e D& xem cac Gy ban dich vu tién ich & cac tiéu bang khac ban hanh hudng dan nao, hay truy cap cong
cu theo ddi bién phap (rng phd clia tiéu bang cia NARUC (chi bang tiéng Anh).

Truy cap

Quy vi can théng tin nay @ mot dinh dang khac? Hay goi dén sé 1-800-833-6384 hodc quay s6 711 déi
v@i Dién Bao Van Ban (TTY) thdng qua Dich Vu Chuyén Ti€p cliia Washington.

UTC cé thé tro gilp quy vi bang nhiéu ngdén ngit. Vui long goi dén s& 1-888-333-9882 tir 8 gidy sdng dén
5 gi® chiu, th Hai d&n th& Sdu va yéu cau phién dich vién.
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